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Aviva provides around 43 million customers with 
insurance, savings and investment products. 
 We are the UK’s largest insurer* and one of 
Europe’s leading providers of life and general 
insurance. 
 We combine strong life insurance, general 
insurance and asset management businesses  
under one powerful brand. 
 We are committed to serving our customers 
well in order to build a stronger, sustainable 
business, which makes a positive contribution  
to society, and for which our people are proud  
to work.

View our reports online

2011 Annual report and accounts
You can �nd more detailed information 
regarding Aviva’s performance from 
our online annual report and accounts. 
Providing our reports online allows us to 
reduce the paper we print and distribute.

Visit Aviva plc
www.aviva.com/2011ar

Corporate responsibility report online
In our online corporate responsibility 
report you can �nd out more about our 
commitment to acting as a responsible 
member of the international business 
community.

You can view our Corporate responsibility report here
www.aviva.com/2011cr

Andrew Moss  
Group chief executive

 
 
 
 

  

Watch the video online:
www.aviva.com/2011ar

*Based on aggregate FY10 UK life and pension sales (PVNBP) and general insurance gross written premiums.
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Aviva plc 
St Helen’s, 1 Undershaft 
London EC3P 3DQ  
+44 (0)20 7283 2000 
www.aviva.com

Registered in England 
Number 2468686

“  They saw us not only as 
insurers, but also and most 
importantly as human beings 
who were there to help them.”
Gaël Roux

Gaël Roux
When Hurricane Xynthia cut a swathe of destruction across west 
France, in its wake came Aviva adviser Gaël Roux, ready to help.  
He arranged advance payments so that Aviva customers could start 
repairing the damage without delay.
www.aviva.com/2011ar 




