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•	 	98%	of	over-55s	feel	the	state	pension	
is	important	to	UK	society,	while	80%	of	
recipients feel it is important to their own 
retirement finances

•	 	32%	of	recipients	would	not	be	able	to	cover	
basic living costs without the state pension –  
a	further	27%	would	find	this	difficult

•	 	More	than	half	of	over-55s	underestimate	the	
value	of	the	state	pension	–	15%	feel	a	£25,000	
savings pot would generate the same income, 
when	they	would	actually	need	£218,000	

•	 	Widespread	confusion	over	the	new	state	
pension	means	16%	of	over-75s	believe	they	
will	receive	it,	and	a	further	26%	are	unsure	–	
despite being at least ten years too old to qualify

•	 	Just	57%	of	over-55s	are	aware	the	state	
pension age is rising, while fewer women than 
men realise the qualifying age is being aligned 
for both genders.
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Foreword

The UK is in the midst of a retirement savings 
revolution. As auto-enrolment continues to roll out 
and this year’s ‘pension freedoms’ bed in, a further 
pensions step change is in the offing. A new state 
pension will be introduced in April 2016, representing 
the most significant development of the UK state 
pension since retirees started collecting the first 
universal state pension almost 70 years ago.

The previous edition of our Real Retirement Report – Are you fit to retire? – highlighted the 
state pension’s vital role in closing the gap between people’s expected retirement income and 
what they can realistically achieve from their current savings and investments. In this edition, 
we delve deeper into attitudes towards the state pension and other benefits in later life.

Our findings clearly show the British people cherish the state pension and are steadfast in 
the belief that it is both good for society and valuable to them as individuals. While some 
over-55s	can	imagine	doing	without	retirement	benefits	such	as	free	bus	travel	or	TV	
licences, the majority are firmly wedded to the concept of a universal state pension.

The strength of their opinions shows just how important it is for the Government to be 
sensitive to public sentiment as it implements the overhaul of the state pension system.  
The	task	becomes	even	more	crucial	when	you	consider	that	a	majority	of	over-55s	tell	 
us they rely on the state pension to help them cover basic living costs. 

It is therefore a concern to see signs from our research that many people are unaware or 
confused about the ways in which state pension provision is changing in the UK. Not only 
is	the	new	single-tier	state	pension	system	surrounded	by	uncertainty,	but	there	are	major	
gaps	in	people’s	awareness	and	understanding	of	the	state	pension	‘triple-lock’	and	changes	
affecting the qualifying criteria based on gender and age.

The state pension should be the foundation on which all other retirement savings are built 
so that people can plan to achieve the lifestyle they aspire to. We welcome the new state 
pension, but it is clear that more must be done to ensure this valuable universal benefit is 
not damaged in the eyes of the public.

It is also vital that people take steps to understand their entitlement to state support and 
consider what actions they can pursue to supplement this income. For today’s pensioners, 
our analysis of the latest Government data shows the state pension accounts for around half 
of their average weekly income, leaving a sizable proportion to come from other sources. 
The prospects of achieving financial security in later life are far greater for those people 
whose state pension complements a healthy pot of personal savings and investment,  
rather than compensating for its absence. 

As the retirement landscape continues to shift, we must all support UK consumers to 
understand the impact changes to the state pension will have on their finances, and make 
sure that state and personal provisions enable them to have a comfortable retirement.

Clive Bolton
Managing	Director,	 
Retirement Solutions, Aviva UK Life

The	strength	of	over-55s’	
opinions shows just how 
important it is for the 
Government to be sensitive  
to public sentiment.
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How important is 
the state pension 
to UK retirees?
Women are more likely than men to feel 
the state pension is important to their own 
finances	–almost	three	in	five	over-55s	would	
struggle to cover basic living costs without it
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Today’s over-55s are almost unanimous in their support for the concept 
of a state pension, which has been offered to older people since the 
first universal basic state pension was introduced almost 70 years  
ago in 1948.1 Aviva’s research shows 98% agree it is important for  
UK society that the Government provides people with a state pension 
in later life, including 85% who feel it is very important. 

Unsurprisingly, this sentiment is even stronger among those in the lowest income bracket. Nine out  
of	10	(91%)	whose	net	household	income	is	no	more	than	£750	a	month	feel	the	state	pension	is	very	
important to UK society. 

How important do over-55s feel the state pension is to UK society?
%

All over-
55s

Male Female 

Net monthly household income

Up to 
£750

£751 to 
£1,250

£1,251 
to 
£2,500

£2,501+

Very important 85 84 87 91 82 87 80

Quite important 12 14 10 7 15 12 16

Important (all) 98 98 97 98 97 99 97

Overall,	96%	of	over-55s	already	receive	or	expect	to	receive	the	state	pension.	Of	those,	80%	feel	it	is	
important	to	planning	their	own	retirement	finances,	including	52%	who	feel	it	is	very	important.	This	
is	significantly	fewer	than	the	98%	who	feel	the	state	pension	is	important	for	society,	which	might	be	
expected	given	how	personal	wealth	and	assets	vary.	However,	it	is	more	in	line	with	the	83%	who,	
when	questioned,	believe	the	state	pension	should	remain	a	universal	benefit	(only	16%	believe	it	should	
only	be	given	to	those	who	need	it).	

As	the	table	below	demonstrates,	those	over-55s	in	the	lowest	income	bracket	–	up	to	£750	net	a	
month	–	are	most	likely	to	feel	the	state	pension	is	very	important	to	their	own	finances	(65%).	Even	in	
the	highest	income	bracket,	one	in	three	(34%)	feel	the	state	pension	is	very	important	to	their	finances,	
while	another	35%	feel	it	is	quite	important.

How important do over-55s feel the state pension  
is to planning their own retirement finances?
%

All over-
55s

Male Female 

Net monthly household income

Up to 
£750

£751 to 
£1,250

£1,251 
to 
£2,500

£2,501+

Very important 52 46 60 65 63 54 34

Quite important 28 31 25 16 24 27 35

Important (all) 80 77 85 81 87 81 69

While	men	and	women	both	agree	the	state	pension	is	important	to	society	(98%	vs.	97%),	women	are	
significantly more likely to judge it as being very important to planning their own retirement finances 
(60%	vs.	46%):	a	belief	that	may	partly	be	influenced	by	their	longer	life	expectancies	and	the	gender	
pay gap.2

Quick read

•	 	98%	of	over-55s	feel	the	state	
pension is important to UK 
society

•	 	80%	of	recipients	feel	the	
state pension is important to 
their own retirement finances

•	 	32%	of	recipients	would	not	be	
able to cover basic living costs 
without the state pension

•	 	A	further	27%	say	they	would	
find it difficult to cover basic 
costs on their own

•	 	More	than	half	of	over-55s	
underestimate the value of 
the	state	pension	–	15%	feel	
a	£25,000	savings	pot	would	
generate the same income, 
when they would actually  
need	£218,000	

1		 	Institute	for	Fiscal	Studies,	The	History	of	State	Pensions	in	the	UK	1948-2010,	http://www.ifs.org.uk/bns/bn105.pdf	

2		 Fawcett	Society,	The	gender	pay	gap,	www.fawcettsociety.org.uk/our-work/campaigns/gender-pay-gap/

Women are significantly more 
likely	(60%)	than	men	(46%)	
to feel the state pension is very 
important to their finances.
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What value do people place on the state pension?
The	latest	Department	of	Work	and	Pensions	(DWP)	data	suggests	the	average	pensioner	household	
relies	on	the	current	state	pension	for	almost	half	(49%	or	£155)	of	their	typical	£317	weekly	net	income	
before	housing	costs.	The	DWP	figures	indicate	pensioner	couples	receive	48%	(£212)	of	their	typical	
£466	weekly	income	from	the	state	pension,	while	single	pensioners	receive	55%	(£133)	of	their	£240	
weekly income.3

Ahead	of	confirming	the	exact	figure	as	£155.65	in	the	2015	Autumn	Statement,	the	Government	had	
advertised	that	the	new	full	‘flat-rate’	state	pension	will	provide	no	less	than	£151.25	per	week	or	£7,865	
a	year	to	those	who	qualify	for	it	from	6	April	2016.	Over-55s	clearly	cherish	their	access	to	the	state	
pension, but Aviva’s analysis suggests many underestimate its value.

When asked how much they would need to save to generate this retirement income from their own 
personal	savings,	over-55s’	typical	estimate	was	£158,520.	Almost	one	in	three	(30%)	felt	a	savings	pot	
of	no	more	than	£100,000	would	provide	this	level	of	retirement	income.	Nearly	one	in	six	(15%)	felt	a	
pot	of	£25,000	or	less	would	suffice.	

However,	Aviva’s	calculations	show	that	buying	an	annual	income	of	£7,865	would	cost	£218,000	via	
an	RPI-linked	annuity,	which	–	like	the	state	pension	–	guarantees	a	fixed	income	over	the	lifetime	of	
the policyholder.4	Compared	with	over-55s’	median	estimate	of	£158,520,	it	suggests	that	over-55s	
underestimate	the	value	of	the	state	pension	by	almost	£60,000	or	27%.	Only	one	in	ten	over-55s	(10%)	
correctly	identified	that	between	£200,001	and	£250,000	would	be	needed	to	match	it.

How big a savings pot would people need to match the new full flat-rate state 
pension income? 

Over-55s who think £25,000 or less is needed 15%

Over-55s who think £100,000 or less is needed 30%

Over-55s who think £200,000 or less is needed 55%

Typical (median) estimate £158,520

Actual needed to provide £7,865 annual income via an RPI-linked annuity £218,000

Difference (actual) -£59,480

Difference -27%

3	 	Department	for	Work	and	Pensions,	Pensioners’	incomes	series:	financial	year	2013/14,	https://www.gov.uk/government/statistics/
pensioners-incomes-series-financial-year-201314	

4	 	Based	on	the	best	rates	for	a	single	life	RPI-linked	annuity	or	fixed	rate	annuity	offering	3%	annual	income	growth,	with	no	guarantee,	 
for	a	65	year	old	in	average	health,	in	postcode	EH42	(source:	Money	Advice	Service,	22	October	2015)

Today’s pensioner households rely 
on the current state pension for 
almost half of their net income.

Over-55s	typically	underestimate	
the value of the state pension by 
almost	£60,000.	
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How much do people rely on the state pension?
The	state	pension’s	importance	is	such	that	32%	of	over-55s	say	they	would	not	be	able	to	cover	basic	
living	costs	without	it,	almost	doubling	to	60%	in	the	lowest	income	bracket.	Women	are	significantly	
more	likely	than	men	to	feel	this	way	(39%	vs.	26%).	

A	further	27%	of	over-55s	say	they	would	find	it	difficult	to	cover	basic	living	costs	without	the	state	
pension,	making	59%	in	total	–	including	84%	in	the	lowest	income	band	–	who	would	struggle	on	a	
daily basis in retirement without Government support. 

Barely	one	in	three	(34%)	feel	they	could	comfortably	cover	basic	costs	without	the	state	pension	and	
would	only	need	to	cut	back	on	their	luxury	spending,	while	just	7%	feel	that	not	having	a	state	pension	
would make no difference at all to their finances. 

How do people think they would fare  
if the state pension was no longer available?
%

All over-
55s

Male Female 

Net monthly household income

Up to 
£750

£751 to 
£1,250

£1,251 
to 
£2,500

£2,501+

I would not be able to 
cover basic living costs 32 26 39 60 50 25 9

I would find it difficult to 
cover basic living costs 27 25 29 25 30 30 21

I would have to 
cut back on luxury 
spending, but I could 
comfortably cover 
basic living costs

34 39 28 13 16 39 57

This would make no 
difference to me at all 7 10 4 3 4 5 13

While there is no expectation of the state pension being abolished, Aviva’s research shows the 
challenges	people	would	face	in	finding	alternative	income	to	support	themselves:	highlighting	the	
importance of receiving Government help to pay for their retirement. 

Among	the	59%	of	state	pension	recipients	who	would	struggle	to	meet	basic	living	costs	without	it,	
property wealth would be their main option for replacing their state pension income. The most common 
course	of	action	would	be	to	downsize	or	sell	their	home	(37%),	followed	by	using	equity	release	(23%).	

Non-homeowners	would	rely	noticeably	more	than	homeowners	on	support	from	charities	(17%	vs.	
6%),	their	children	(8%	vs.	4%),	extended	family	(6%	vs.	2%)	and	friends	(3%	vs.	0%).	They	are	also	
three times more likely than homeowners to feel they would have nowhere to turn for alternative 
financial	support:	69%	of	non-homeowners	feel	this	way,	compared	with	23%	of	homeowners	and	
35%	overall.	

 

More	than	four	in	five	recipients	
(84%)	in	the	lowest	income	
group would struggle on a daily 
basis without the state pension.

One	in	three	(35%)	of	those	
who would struggle without  
the state pension feel they 
would have nowhere else  
to turn for financial support.
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Where could over-55s realistically look for financial support if the state pension 
was withdrawn and no longer available?
%

All Male Female Homeowners*
Non-
homeowners**

Selling my home 37 35 39 50 N/A

Equity release 23 28 18 31 N/A

Charities 9 10 8 6 17

Spouse 9 5 12 9 7

Re-mortgaging my home 7 8 6 9 0

Children 5 5 5 4 8

Extended Family 3 4 2 2 6

Friends 1 1 1 0 3

Other 2 2 3 2 4

None of the above 35 35 34 23 69

* Including those who own their home with or without a mortgage

**  Including those who live in private rental accommodation, social housing, sheltered housing, retirement complexes and residential care 
homes or with their family.

Property wealth would be 
the main option for people 
to replace their state pension 
income, if the need arose.
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Key

Think the pension is important to their  
own finances* 

Would struggle to meet basic living costs  
without the state pension

Are aware the state pension age is rising

* Includes those who answered ‘very important’ and ‘quite important’

Regional picture of attitudes to the  
state pension 
Aviva’s	research	shows	the	East	Midlands	is	the	region	
where	the	largest	percentage	of	over-55s	feel	the	state	
pension is important to their own finances in retirement. 
However,	it	is	in	the	West	Midlands	and	South	West	
where people are most reliant on the state pension to 
meet	basic	living	costs.	Over-55s	in	Wales	are	the	least	
aware that the state pension age is rising.

Note:	as	the	regional	samples	are	quite	low	for	some	areas	–	in	particular,	
Wales	and	the	North	East	–	please	see	the	percentages	as	indicative	only.
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How far do people 
understand and 
support changes to 
the state pension?
Despite	its	importance	to	many	over-55s’	
finances in retirement, many people are 
unaware or confused by changes to the state 
pension that may affect them personally 
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One year on from the arrival of the ‘pension freedoms’ – transforming 
people’s options for accessing their personal savings pots – the 
UK’s state pension system is to go through the most significant 
development since its inception with the launch of the new ‘flat-rate’ 
state pension on 6 April 2016. 

This	follows	a	number	of	decisions	in	recent	years:	to	equalise	the	age	that	men	and	women	can	claim	
the state pension; to protect state payouts against the rising cost of living; and to increase the qualifying 
age	as	people	live	for	longer.	Aviva’s	research	shows	a	mixed	picture	in	terms	of	over-55s’	awareness	and	
support for these measures. 

Currently	65%	of	over-55s	are	aware	of	the	new	state	pension	on	the	horizon,	which	will	replace	the	
current	‘two-tier’	system	of	basic	and	additional	rates	with	a	‘single-tier’	approach.	Perhaps	because	
many	are	still	working	and	not	yet	planning	for	retirement,	the	youngest	age	group	(55-64s)	are	the	
least	aware	(62%),	even	though	they	are	most	likely	to	draw	their	state	pension	for	the	first	time	under	
the new arrangements. 

Reports	that	surfaced	in	Summer	2015	suggested	fewer	people	will	receive	the	full	flat-rate	state	pension	
amount from April next year than originally expected.5 Aviva’s findings suggests there is still confusion 
about exactly who will receive the new pension. 

While	42%	of	55-64s	are	unsure	whether	they	will	receive	the	full	flat-rate	payment,	it	is	concerning	
that	16%	of	over-75s	and	13%	of	65-74s	believe	they	will	do	so.	This	is	despite	the	qualifying	age	being	
65	or	less	for	men	and	63	or	less	for	women,	meaning	that	the	over-65s	will	not	qualify	for	the	new	
arrangements. 

With	around	one	in	four	65-74s	(25%)	and	over-75s	(26%)	unsure	if	they	will	receive	the	new	state	
pension or not, the data highlights the importance of Government communications about the new 
system, which have included issuing 500,000 personalised statements to individuals telling them where 
they stand.6 

Who thinks they are entitled to the full flat-rate state pension?
%

All 55-64 65-74 75+

Believe they will receive this 26 39 13 16

Unsure if they will receive this 34 42 25 26

Believe they are ineligible for this 12 11 14 13

Already receive the current state pension 28 9 48 45

Quick read

•	 	Confusion	over	the	new	state	
pension	means	16%	of	over-
75s believe they will receive it, 
and	a	further	26%	are	unsure	
– despite being at least ten 
years too old to qualify

•	 	Less	than	half	of	over-55s	
(46%)	have	heard	of	the	state	
pension	‘triple-lock’

•	 	Just	57%	of	over-55s	are	aware	
the state pension age is rising

•	 	Fewer	women	than	men	
realise the qualifying age is 
being aligned for both genders

•	 	Women	are	twice	as	likely	 
as men to feel opposed  
to gender equality

5	 	Daily	Mail,	22	July	2015:	http://www.dailymail.co.uk/money/pensions/article-3169967/Only-1-3-148-week-new-state-pension-despite-
ministers-promises-everyone.html	

6	 	Work	and	Pensions	Committee,	25	November	2015:	http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/
work-and-pensions-committee/understanding-the-new-state-pension/oral/25270.html

The youngest age group in Aviva’s 
research	(55-64s)	are	the	least	
aware of the new state pension 
which launches next year.
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Is the state pension ‘triple-lock’ a gift or burden?
Of	all	the	state	pension	changes	examined	by	Aviva’s	research,	the	‘triple-lock’	is	the	one	that	over-55s	
are the least aware of, despite it arguably delivering the most significant benefits to them. Implemented 
by	the	Conservative-Liberal	Democrat	Coalition	in	2010,	it	guarantees	–	for	the	current	parliament	
at	least	–	that	the	state	pension	will	rise	each	year	by	the	rate	of	inflation,	wage	growth	or	2.5%	–	
whichever is highest – to protect pensioner incomes against the rising cost of living. 

The policy has come under considerable attack for its potential cost to the public purse. In October 2015, 
the Institute of Fiscal Studies claimed it will prove “prohibitively expensive” in future and cited estimates 
from the Office for Budget Responsibility that it will add “well over one per cent of national income to 
pension spending by the middle of this century, relative to the cost of earnings indexation.” 7 

Despite	the	individual	benefits	of	a	minimum	2.5%	annual	increase	in	state	pay-outs,	just	46%	of	over-
55s	are	aware	of	this	policy:	lower	than	any	other	policy	measure	examined	by	this	research.8 Awareness 
peaks	at	55%	among	over-75s,	compared	with	just	38%	of	55-64s.	Across	the	different	stages	of	
retirement, those who have been retired the longest – more than ten years – are the most aware of this 
feature	of	state	pension	provision	(52%).	This	may	be	a	sign	of	their	desire	to	know	that,	as	their	savings	
and assets are gradually depleted, their state pension payments will still keep up with rising costs. 

When	prompted	for	a	view,	more	than	half	of	over-55s	(56%)	feel	the	‘triple-lock’	is	a	good	idea.	A	
further	17%	feel	it	should	offer	more	than	a	minimum	2.5%	annual	rise.	Just	one	in	ten	(10%)	share	
some economists’ concerns that the system can’t survive in the long term as the UK population ages, 
and	just	1%	feel	it	will	cost	Government	too	much	money	that	would	be	better	spent	elsewhere.

Which of the following statements best represents your opinion of the  
triple-lock?* %

It's a good idea so pension incomes keep up with the cost of living 56

An annual 2.5% rise isn't enough 17

I don’t really understand how this works 11

The system can't survive in the long-term as our population is ageing 10

None of the above / I don't know 6

This will cost the Government too much money which could be better spent elsewhere 1

*	 Respondents	were	told	this	means	the	state	pension	rises	each	year	by	whichever	is	highest:	price	inflation,	wage	growth	or	2.5%

7		 	Institute	for	Fiscal	Studies,	High	levels	of	income	for	current	retirees	shouldn’t	blind	us	to	future	challenges,	October	2015	–	http://www.ifs.
org.uk/publications/8026	

8		 	Aviva’s	research	compares	awareness	of	the	new	state	pension,	state	pension	‘triple-lock’,	the	policy	of	gender	equalisation	and	the	policy	
of increasing the state pension qualifying age over time.

One	in	six	(17%)	feel	the	‘triple-
lock’ should offer more than a 
minimum	2.5%	annual	rise.

Just	46%	of	over-55s	are	aware	
of	the	state	pension	‘triple-lock’.
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Equalising and raising the state pension age
Around	three	in	five	over-55s	(59%)	are	aware	of	moves	to	equalise	the	state	pension	age	at	65	for	men	
and	women	by	2018	(rising	to	66	for	both	by	2020):	another	Coalition	policy	which	advanced	the	2020	
deadline set by the previous Labour Government. Interestingly, awareness is higher among men than 
women	(62%	vs.	57%),	despite	it	being	women	who	in	some	cases	face	a	longer	delay	in	receiving	their	
state pension as a result. 

This concern is more evident in women’s attitudes to the change. Although there is broad support among 
over-55s	for	gender	equality	(80%),	women	are	twice	as	likely	as	men	(10%	vs.	5%)	to	disagree	with	this	
policy	when	prompted	for	a	view.	Even	so,	around	seven	in	ten	women	(71%)	still	support	the	policy.	

Do over-55s support an equal state pension age for men and women?
%

All 55-64 65-74 75+ Male Female

Aware of this change 59 59 60 57 62 57

Agree with it 80 77 81 85 87 71

Disagree with it 7 9 5 4 5 10

Unsure about it 13 14 14 10 9 19

Aviva’s research indicates the policy of increasing the state pension age over time – to reach at least 
69	by	the	2040s	–	is	more	controversial	than	gender	equalisation	among	the	over-55	age	group.	The	
findings also suggest those who are potentially most affected could be in for a surprise when the 
realisation dawns that this process is underway.

While	57%	of	over-55s	are	aware	that	the	state	pension	age	is	rising,	55-64s	are	the	least	aware	of	any	
age	group	(51%)	despite	the	potential	for	the	policy	to	extend	their	working	lives.	Comparing	stages	of	
retirement,	those	who	are	still	in	work	and	not	yet	nearing	retirement	are	again	the	least	aware	(45%).

Disagreement	over	this	policy’s	merits	is	in	stark	contrast	with	over-55s’	general	support	for	the	triple-
lock	(endorsed	by	56%)	and	gender	equalisation	(backed	by	80%).	The	31%	of	over-55s	who	agree	with	
increasing	the	state	pension	age	are	outnumbered	by	the	43%	who	disagree.	

Predictably,	opposition	across	the	age	groups	is	strongest	among	55-64s,	more	than	half	of	whom	
are	against	raising	the	state	pension	age	(53%).	Comparing	the	different	stages	of	retirement,	it	is	
interesting that the recently retired are the least supportive and most opposed. Given they are also 
among the least aware of this policy, the recently retired may be concerned that plans they have already 
enacted	will	be	thrown	out	of	sync	by	an	extended	wait	for	state	pay-outs.

Do over-55s agree the state pension age should rise over time?
%

All 55-64 65-74 75+

Aware of this change 57 51 63 67

Agree with it 31 22 37 48

Disagree with it 43 53 35 20

Unsure about it 27 25 28 31

Fewer	women	(57%)	than	men	
(62%)	are	aware	of	moves	to	
equalise the state pension age 
for both genders.

55-64s	are	the	least	aware	that	
the state pension qualifying age 
is rising.

More	than	half	(53%)	of	55-64s	
are opposed to the policy of 
increasing the state pension 
qualifying age over time.
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What impact do  
other benefits have 
on quality of life  
in retirement?
Means-tested	benefits	are	judged	the	most	
important to people’s quality of life, while  
over-55s	are	less	wedded	to	free	bus	passes	 
and	TV	licences	than	the	universal	state	pension
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Having established that the state pension is crucial to many people’s 
finances, Aviva’s research also shows that other benefits in retirement 
make a significant positive contribution to recipients’ quality of life. 
Means-tested benefits are the most likely to be valued in this way, 
compared to those benefits that are universally available beyond  
a certain age. 

Winter	fuel	payments	are	claimed	by	more	than	90%	of	current	retirees	beyond	the	age	of	65,	peaking	
at	97%	of	over-75s.	More	than	eight	in	ten	retirees	take	advantage	of	free	bus	travel	after	reaching	65,	
while	95%	of	those	aged	75+	make	use	of	the	free	TV	licence.	

However,	it	is	the	less-common,	means-tested	benefits	that	score	highest	in	terms	of	their	impact	on	
people’s	quality	of	life.	Among	current	recipients	and	those	hoping	to	claim	in	future,	93%	rate	housing	
benefit	as	important	to	their	quality	of	life,	while	91%	say	the	same	for	pension	credits	and	88%	for	
Council	tax	reductions.	This	contrasts	with	69%	for	free	bus	travel,	66%	for	winter	fuel	payments	and	
65%	for	free	TV	licenses.	

Who claims state support in later life and how important is it to their quality of life?
%

Winter 
fuel 
payment

Free bus 
travel

Free TV 
licence

Council 
tax 
reduction

Housing 
benefit

Pension 
credits

Retirees aged 65-74 who claim this 
support 92 82 7 30 12 11

Retirees aged 75+ who claim this 
support 97 89 95 24 10 11

Unretired 55-64s who plan to 
claim this in future 63 70 58 35 19 20

Current/aspiring claimants who 
see this as important to their 
quality of life

66 69 65 88 93 91

Note:	age	related	anomalies	are	likely	to	relate	to	claims	by	households	where	cohabitants	fall	into	different	age	brackets,	for	example	 
under-75s	in	receipt	of	a	free	TV	license.	

By comparing current retirees’ claims patterns with the intentions of the unretired, Aviva’s research 
highlights	another	contrast	between	universal	and	means-tested	benefits.	In	the	case	of	free	bus	travel,	
free	TV	licences	and	winter	fuel	payments,	the	percentage	of	unretired	55-64s	planning	to	make	a	
future claim is noticeably lower than the percentage of retirees beyond the age of 65 who already do so. 

This could show that more people end up using universal retirement benefits than think they will do so 
–	although	in	the	case	of	free	TV	licences,	it	may	reflect	doubts	about	whether	this	benefit	will	exist	in	
future.	The	Government	currently	funds	this	perk	for	over-75s,	but	the	2015	Summer	Budget		9 confirmed 
the	BBC	will	cover	the	cost	from	2018-19.	

In	contrast,	the	percentage	of	unretired	55-64s	planning	to	claim	means-tested	Council	tax	reductions,	
housing benefits and pension credits in future is higher than the percentage of retirees who already do 
so. This may be a sign that the public purse will come under increasing pressure as the UK population 
ages and more people look for Government support in later life. 

In the case of pension credits, it also underlines the importance of consumer communications about the 
new	state	pension	system.	One	in	five	(20%)	unretired	55-64s	plan	to	claim	pension	credits	in	future,	yet	 
the coverage of this benefit will significantly change after April 2016. 

 

Quick read

•	 	One	in	five	unretired	55-
64s	hope	to	claim	pension	
credits in future, despite their 
coverage being reduced from 
April 2016

•	 	Just	55%	of	over-55s	believe	
free bus travel should be 
offered to everyone in later life

•	 	More	over-55s	believe	free	TV	
licences	should	be	means-
tested than believe they 
should be universally available 
(47%	vs.	43%)

•	 	9%	of	over-55s	would	have	
preferred Government support 
at an earlier stage of life

•	 	Greater	support	when	seeking	
work or during times  
of unemployment is the  
most popular alternative  
to retirement benefits

9	 	HM	Treasury,	Summer	Budget	2015,	https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/443232/50325_
Summer_Budget_15_Web_Accessible.pdf	

Among current recipients and 
those hoping to claim in future, 
93%	rate	housing	benefit	as	
important to their quality of life.
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Do over-55s feel retirement benefits should be offered universally or selectively?
Most	over-55s	(83%)	believe	the	state	pension	should	be	available	to	everyone	in	retirement.	However,	
there is much less support for universal access to other benefits in retirement which could be another 
indication of why fewer unretired people plan to claim this in future. 

Just	55%	believe	free	bus	travel	should	be	offered	to	everyone	in	later	life.	The	43%	who	feel	the	same	
way	about	free	TV	licences	are	outnumbered	by	the	47%	who	believe	these	should	only	be	funded	
selectively.	Almost	one	in	ten	(9%)	believe	free	TV	licences	should	not	be	provided	at	all.

Should state support be provided universally, selectively or not at all?
%

 
This should be given  
to everyone

This should only be 
given to those who 
need it

This benefit shouldn’t 
be provided at all

State pension 83 16 1

Pension credit 12 81 6

Housing benefit 7 85 8

Council tax reduction 15 80 5

Winter fuel payment 38 59 4

Free bus travel 55 41 4

Free TV licence 43 47 9

Of all the kinds of state support this research examines, free bus travel is the one that is most likely to 
go	unclaimed	because	people	feel	they	don’t	need	it	or	can	manage	without	it	(34%	of	retired	over-55s	
who	don’t	make	use	of	free	bus	travel	give	this	reason).	It	is	also	the	most	likely	to	go	unused	because	
people	cannot	be	bothered	to	apply	(4%).	

The winter fuel allowance is the most likely to go unclaimed because people do not understand how to 
make	a	claim	(8%).	Mirroring	the	confusion	among	future	retirees	about	its	availability	in	future,	pension	
credit	is	the	benefit	that	today’s	retirees	understand	the	least:	10%	of	those	who	don’t	claim	this	
support cite a lack of understanding as their reason.

Is retirement the time of life when people most need state support?
Despite	their	ambivalence	to	some	retirement	benefits,	relatively	few	over-55s	(9%)	would	prefer	to	 
have	had	more	financial	help	from	the	Government	at	an	earlier	stage	of	life,	although	20%	are	unsure.	
It	may	be	a	sign	of	growing	pressures	on	people’s	finances	that	the	youngest	age	group	–	55-64s	–	are	
the most likely to feel that financial support at an earlier age would have benefitted them more. In fact, 
over	twice	as	many	55-64s	(13%)	feel	this	way	than	65-74s	(5%).

Would over-55s prefer to have received financial support at a stage of life other 
than retirement?
%

All over-
55s

55-64s 65-74s 75+

Net monthly income

Up to 
£750

£751 to 
£1,250

£1,251 to 
£2,500

£2,501+

Yes 9 13 5 6 14 9 6 13

No 70 63 78 79 65 68 74 68

Don’t 
know 20 24 17 15 21 23 20 19

The winter fuel allowance is 
the benefit most likely to go 
unclaimed because people do 
not understand how to make  
a	claim	(8%).

Over-55s	are	divided	about	
whether	free	TV	licences	should	
be universally available to people 
in retirement.
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Among those who would have preferred Government help at a younger age, support with looking for 
work	or	during	times	of	unemployment	is	the	most	popular	selection	(28%).	Again,	this	may	indicate	the	
struggles	many	faced	in	the	jobs	market	when	the	UK	economy	fell	into	recession	in	the	early	1980s	and	
again in the late 2000s, since when it has experienced what the TUC and others have labelled as ‘the 
slowest recovery on record’.10

More	than	one	in	five	of	this	group	(22%)	would	have	preferred	more	Government	support	when	they	
had	children.	Despite	homeownership	levels	being	noticeably	higher	among	older	generations	in	the	UK	
than their younger counterparts,11	more	than	one	in	ten	(18%)	would	still	have	preferred	more	help	with	
getting on the housing ladder.

What stage of life would over-55s have preferred to receive support,  
if not in retirement?
%

When I was looking for work/ unemployed 28

When I became a parent 22

When I was buying my first home 18

When I was sending my children to university 8

When I got married 6

When I was at college/university 3

When I was at school 2

When I was sending my children to school 1

Other 12

10		TUC,	Slowest	ever	recovery	slows	down	again,	https://www.tuc.org.uk/economic-issues/public-spending/labour-market-and-economic-
reports/economic-analysis/slowest-ever	

11		Office	for	National	Statistics,	Housing	and	home	ownership	in	the	UK,	January	2015	http://visual.ons.gov.uk/uk-perspectives-housing-and-
home-ownership-in-the-uk/	

Among those who would have 
preferred Government help at  
a younger age, support in 
the jobs market is the most 
alternative	(28%).

More	than	one	in	five	of	this	
group	(22%)	would	have	
preferred more Government 
support when they had children, 
rather than in retirement.
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Two	things	stand	out	from	our	assessment	of	over-55s’	attitudes	and	
behaviours towards the state pension and other retirement benefits. 
Firstly, it is clear the state pension remains critical to UK retirees,  
many of whom are reliant on Government support to meet basic 
living costs and achieve comfort in retirement. 

Secondly, for something that is such an important factor in many 
people’s financial plans, there is real confusion or a worrying lack  
of awareness about how state pension provision is changing.  
These findings highlight the importance of Government and industry 
working to help people adapt and plan their finances accordingly.

What this means  
for savers
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The state support that many people cherish is being overhauled, and yet it seems certain the latest 
changes are not the only ones that tomorrow’s retirees will need to account for. Nevertheless, our 
research also suggests there are some important individual steps that people can start taking to 
improve	their	financial	outlook	in	retirement:

What should consumers consider?

•	 Don’t	rely	on	the	state	pension	alone
  The universal state pension has become so integral to the fabric of UK retirement, it is hard to 

imagine a future without it. But today’s pensioners are typically drawing around half of their 
retirement income from Government, leaving a sizable chunk to come from other sources.  
You	would	need	a	savings	pot	of	more	than	£200,000	to	match	the	full	flat-rate	state	pension,	
so it is important not to lose sight of how your personal savings and investments are performing. 
Estimate	what	your	current	forecasted	income	may	be	in	retirement	to	calculate	whether	it	will	 
be enough, alongside the state pension, to support the lifestyle you aspire to. 

•	 Find	out	what	you	might	qualify	for	and	when
  Changing Government policies can give the impression that pensions are a complicated subject 

and	in	a	constant	state	of	flux.	But	when	pension	provision	is	so	important	to	individual	wellbeing,	
this is all the more reason to take an interest in what it means for you personally. Awareness of 
the rising state pension age is currently lowest among the age group most affected, but the better 
informed you are, the better you can plan to support your lifestyle in retirement. 

•	 Longer	working	lives	mean	more	employer	contributions	
	 	This	year	has	seen	record	numbers	of	over-65s	in	work	and	the	rising	state	pension	age	means	this	

trend is likely to continue. Our research shows that people are lukewarm at best towards the rising 
state pension age, but one benefit of extending your working life is that it extends the period 
where you can draw on contributions from your employer into your workplace pension. Taking 
advantage of what is essentially ‘free money’ will help you squeeze the most financial benefit  
from your time in work, and improve your chances of achieving comfort once you no longer work. 
If	you	are	self-employed	and	do	not	have	an	employer	to	help	you,	taking	steps	to	save	for	your	
own future is even more important. 

•	 Get	compounding	on	your	side	
  It is hard to withstand the ageing process, but longer life expectancies carry the possibility of 

savers	using	another	immutable	force	–	compound	interest	–	to	even	greater	advantage.	Einstein	
called	it	the	Eighth	Wonder	of	the	World,	and	over	time	it	can	transform	a	modest	amount	of	
monthly savings into a sizable retirement pot. Retirement may still seem some way off at the age 
of 55, but maximising the amount you pay into savings is crucial at this stage and can still make  
a big difference to your final income.

•	 Consider	all	the	assets	at	your	disposal
  Asked how they would cope financially without the state pension, it is clear that property wealth 

gives homeowners a clear advantage in this hypothetical situation. But retirement planning is 
increasingly becoming a question of how best to use all your wealth and assets at the appropriate 
time, both to support your own lifestyle and as part of your estate planning. Changing rules for 
passing on pensions and property are important factors to consider, and the growing popularity 
of lifetime mortgages shows housing wealth has the potential to be far more than simply an 
emergency fund. 

The retirement landscape is shifting, and it is important you take the time to consider where you fit 
into the new picture – both in terms of accessing state support and the options available to make the 
most of your personal wealth and assets. People may be living for longer, but that doesn’t mean that 
savings decisions can be put off as a result. If anything, it is becoming even more important to put 
plans in place to make sure your retirement ambitions are achievable.
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Aviva Real 
Retirement Report: 
over-55s	quarterly	
index	(Q3	2015)
Over-55s	are	seeing	the	benefit	 
of	falling	inflation	as	non-essential	
spending rises and unsecured debt 
falls – but the threat of illness is  
an increasing concern
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Quick read

•	 	Just	29%	of	over-55s	had	
credit	card	debt	in	Q3	2015,	
down	from	36%	four	years	ago

•	 	Spending	on	entertainment,	
holidays, eating out and 
takeaways has risen by  
more	than	40%	over	the	
same period

•	 	Average	mortgage	debt	has	
risen	by	31%	in	the	last	year	
among	those	over-55s	with	 
a mortgage

•	 	Monthly	savings	have	risen	
from	£123	in	Q3	2011	to	 
£206	in	Q3	2015	

•	 	19%	of	over-55s	are	worried	
about the death of a partner, 
up	from	6%	four	years	ago

In	Q3	2015,	the	finances	of	over-55s	are	showing	significant	signs	of	improvement.	The	typical	income	
has	continued	to	increase	with	a	drop	in	the	amount	of	unsecured	debt	owed.	More	over-55s	own	their	
home outright, while mortgage amounts have significantly declined over four years ago, despite a slight 
annual	increase.	Growing	concerns	include	inflation	and	the	changing	economic	state	as	well	as	the	
death or illness of a partner. However, the rising cost of living is becoming less of a worry than before 
suggesting	people	are	coping	better	with	the	notable	fall	in	UK	inflation.

Income 
Typical	monthly	income	has	increased	by	5%	over	the	past	year,	rising	from	£1,317	to	£1,378	in	Q3	2015.	
This	represents	a	rise	of	26%	compared	to	Q3	2011,	when	the	average	monthly	income	was	£1,091.	
Pensions	remain	the	main	source	of	income	for	over-55s,	with	59%	receiving	income	from	a	state	
pension,	39%	from	employer	pensions	and	34%	from	personal	pensions.	

Wages	are	also	a	top	source	of	monthly	income,	with	almost	two	in	five	(38%)	earning	a	wage	up	
from	34%	in	Q3	2014.	Fewer	over-55s	are	now	depending	on	benefits	as	a	source	of	income,	with	the	
proportion	receiving	these	falling	from	14%	in	Q3	2011	to	11%	in	Q3	2015	as	more	over-55s	stay	in	work.

Property and mortgages
Since	Q3	2011,	more	over-55s	own	their	home	outright	with	fewer	owning	their	home	with	a	mortgage.	
Almost	two	thirds	(63%)	owned	their	main	residence	outright	in	Q3	2015,	up	from	59%	four	years	
earlier.	The	proportion	of	over-55s	with	a	mortgage	fell	by	four	percentage	points	over	the	same	period	
to	17%	in	Q3	2015.

Average	house	prices	have	risen	by	over	a	fifth	(21%)	in	the	past	four	years,	from	£225,505	in	Q3	2011	
to	£273,491.	This	represents	an	increase	of	9%	or	£23,694	since	a	year	ago	in	Q3	2014,	when	Aviva’s	
data	showed	over-55s’	average	house	price	was	£249,797.	

Affordability	has	largely	improved	since	Q3	2011,	when	over-55s	typically	had	£70,395	of	mortgage	
debt.	Among	the	17%	who	own	their	home	with	a	mortgage	in	Q3	2015,	the	average	amount	owed	
is	£37,036:	47%	below	the	average	outstanding	mortgage	four	years	earlier.	However,	in	the	last	year,	
mortgage	debt	has	risen	by	31%	from	the	£28,318	recorded	in	Q3	2014,	suggesting	over-55s’	ability	
to	pay	down	mortgage	debt	has	stalled	in	the	past	twelve	months.	This	could	also	be	due	to	over-55s	
coming	to	the	end	of	interest-only	loans.	

Average property value and mortgage debt among over-55s

Q3 2011 Q3 2014 Q3 2015

Average value of owned property £225,503 £249,797 £273,491

Average value of mortgage owed £70,395 £28,318 £37,036

Average mortgage debt among 
over-55s	has	risen	by	31%	in	the	
last year.
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Unsecured debt
Over	the	past	four	years,	there	has	been	a	general	decline	in	levels	of	debt	held	by	over-55s.	Credit	card	
debt	is	most	common,	but	the	proportion	with	this	kind	of	debt	has	fallen	from	36%	in	Q3	2011	to	
29%	in	Q3	2015.	Among	those	who	borrow,	the	average	amount	owed	on	a	credit	card	is	27%	lower	
than	it	was	four	years	ago,	decreasing	from	£916	to	£668.	

Personal	loans,	held	by	11%,	have	also	declined,	with	average	debt	falling	33%	from	£677	in	Q3	2011	
to	£456.	Over-55s	are	also	borrowing	less	from	family	members	and	friends	than	four	years	ago,	with	
typical	debt	falling	by	15%	from	£128	to	£109.	Among	the	9%	with	an	overdraft,	the	average	amount	
owed	is	£137,	down	by	13%	since	Q3	2011	(£157).	

However, other forms of unsecured debt have seen a rise over the past four years. Among those with 
hire	purchase	debt,	the	typical	amount	owed	has	risen	10%	from	£156	to	£172.	

Average unsecured debt among over-55s is falling 

Q3 2011 Q3 2014 Q3 2015

Credit cards £916 £687 £668

Personal loans £677 £416 £456

Hire purchase £156 £177 £172

Overdraft £157 £105 £137

Loans from family members/friends £128 £49 £109

Doorstep lenders £10 £20 £25

Store cards £37 £48 £22

Any other informal borrowing £93 £196 £73

All amounts are mean figures

Spending and saving
Typical monthly spending increased in most areas of personal expenditure over the past year. One exception 
to	this	was	fuel	and	light,	with	over-55s	spending	£4	less	in	Q3	2015	as	petrol	prices	fell	in	the	UK.	

Spending	on	food	rose	by	7%	between	Q3	2014	and	Q3	2015,	while	another	essential	expense	–	fares	
and	other	travel	costs	–	rose	by	5%.	Over-55s	also	spent	14%	more	on	their	monthly	mortgage	or	rent	
payments each month than 12 months before.

Compared to four years ago, spending fell on motoring, debt repayments and cigarettes and tobacco. 
However,	Q3	2015	saw	over-55s	spending	47%	more	on	entertainment	and	holidays	per	month	
compared	with	Q3	2011,	42%	more	on	eating	out	or	takeaways	and	26%	more	on	clothing	and	
footwear,	suggesting	they	are	benefiting	from	more	disposable	income	to	spend	on	non-essentials.	

 

Spending on entertainment, 
holidays, eating out and 
takeaways has risen by more 
than	40%	in	the	last	four	years.

Just	29%	of	over-55s	had	credit	
card	debt	in	Q3	2015,	down	
from	36%	in	Q3	2011.
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Over-55s are spending more on non-essentials

Q3 2011 Q3 2014 Q3 2015

Food £174 £186 £198

Housing (mortgage or rent) £94 £96 £110

Fuel and light £100 £107 £103

Entertainment, recreation and holidays £57 £70 £84

Motoring £61 £60 £60

Postage, telephone calls and internet connections £36 £38 £40

Debt repayment £42 £31 £40

Eating out or takeaways £25 £32 £35

Alcohol £28 £27 £33

Clothing and footwear £26 £28 £32

Fares and other travel costs £26 £27 £29

Furniture, appliances and pet care £18 £18 £20

Personal goods and services such as make- up and medicine £15 £16 £18

Cigarettes and tobacco £16 £10 £14

Leisure goods such as sports equipment or CDs £8 £8 £11

All amounts are mean figures

Over-55s	saved	£83	more	on	average	in	Q3	2015,	up	from	£123	in	Q3	2011	to	£206.	This	represents	a	
67%	increase	in	savings	over	the	past	four	years.	Compared	to	Q3	2014,	over-55s	are	now	saving	£10	
more	each	month,	up	from	£196.	Fewer	over-55s	were	not	saving	anything	in	Q3	2015,	down	to	30%	
from	almost	a	third	(33%)	in	Q3	2011.	

Worries about threats to current standard of living in the next five years 
The	top	concern	among	over-55s	regarding	their	standard	of	living	remains	the	fear	of	rising	living	costs,	
with	almost	half	(47%)	citing	this	as	a	concern.	However,	this	proportion	has	fallen	significantly	between	
Q3	2011	(73%)	and	Q3	2014	(52%),	suggesting	the	notable	fall	in	UK	inflation	over	the	past	four	years	
could	be	easing	concerns.	This	is	followed	by	36%	who	are	concerned	about	unexpected	expenses,	
remaining	at	the	same	level	as	a	year	before	but	rising	from	30%	in	Q3	2011.

Growing	concerns	among	over-55s	focus	on	the	death	of	a	partner,	with	19%	citing	this	in	Q3	2015,	
compared	to	6%	four	years	ago.	This	is	possibly	due	to	the	increasing	awareness	of	common	illnesses	
among the elderly, such as cancer and dementia. 

In	contrast,	over-55s	are	more	confident	about	returns	on	their	savings	and	investments	than	four	years	
ago,	with	only	19%	concerned	about	falling	returns	on	savings	(compared	to	34%	in	Q3	2011)	and	14%	
worried	about	their	investment	returns	(compared	to	24%	four	years	earlier).	Nevertheless,	fears	over	
rising	inflation	and	the	state	of	the	economy	have	remained	similar	to	the	past	year,	and	are	shared	by	 
a	quarter	(26%)	of	over-55s.	

 

Monthly	savings	have	increased	
from	£123	in	Q3	2011	to	£206	
in	Q3	2015.

Almost	one	in	five	(19%)	are	
worried about the death of  
a	partner,	compared	with	6%	
four years ago.
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Rising cost of living remains the top concern of over-55s,  
with illness becoming an increasing worry
%

Q3 2011 Q3 2014 Q3 2015

Rising cost of living 73 52 47

Unexpected expenses (e.g. major repairs to home) 30 36 36

Serious illness (for me or my partner) 11 30 34

Rising inflation/state of the economy – 25 26

Falling return on savings 34 19 19

Death of my partner 6 16 19

Falling return on investments 24 11 14

Increase in taxes 13 13 11

Loss of current Government benefits 7 10 8

Plans for retirement
Following the introduction of the pension freedoms in April this year, Aviva has been tracking the plans 
of	over-55s	who	are	not	yet	retired,	to	assess	their	response	to	the	new	retirement	options	available.	 
The	latest	Q3	data	shows	that	fewer	have	started	planning	their	retirement	than	in	Q2	2015	(40%	vs.	
44%),	with	more	people	thinking	about	it	without	having	actively	done	anything	yet	(40%	vs.	34%).	 
It	suggests	that	some	people	may	be	holding	back	and	taking	time	to	assess	their	options	in	the	post-
pension freedoms environment. 

Awareness of the pension freedoms
The	majority	of	non-retired	people	(85%)	are	now	aware	of	the	implications	of	the	pension	freedoms,	
first	announced	in	the	2014	Budget	and	implemented	on	6	April	2015.	Only	10%	felt	unsure	of	their	
knowledge	of	the	changes	and	just	5%	said	they	were	unaware.	This	represents	a	slight	increase	from	
a	year	ago	as	the	policy	changes	have	been	rolled	out	to	consumers.	In	Q3	2014,	80%	said	they	were	
aware	of	the	announcements,	12%	were	unsure	and	8%	were	unaware.	

Compared to Q2 2015, there are signs of growing appetite for the pension freedoms as those who are 
not yet retired are becoming confident that the changes will benefit them. Being able to supplement 
income	in	retirement	was	the	most	popular	potential	benefit,	with	22%	citing	this	as	an	advantage	 
in	Q3	2015,	up	from	16%	in	the	previous	quarter.	This	was	followed	by	one	in	five	(20%)	who	see	the	
ability to spend money before or during retirement for personal interests as a potential benefit, up from 
16%	in	Q2	2015.	One	in	ten	(10%)	see	being	able	to	pay	off	their	mortgage	as	an	advantage,	while	the	
same proportion said the same for other debts such as credit cards. 

Fewer also felt there were no advantages of greater access to their pension savings from the age of 55, 
falling	from	58%	in	Q2	2015	to	51%	in	Q3.	Nevertheless,	this	still	leaves	over	half	of	those	who	are	not	
yet retired believing the changes will not advantage them when they come to retire.

The	majority	of	non-retired	
people	(85%)	are	now	aware	 
of the implications of the 
pension freedoms.
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What advantages do over-55s who are not  
yet retired see in the pension freedoms?
%

Q2 2015 Q3 2015

To supplement my income in retirement 16 22

To have some spending money before I retire or during retirement for my 
personal interests 16 20

To pay off my mortgage 7 10

To supplement my income while I still work 8 9

To pay off my debts such as credit cards 9 10

To pay for house improvements 7 8

To give some money to my family (such as my children) as early inheritance 6 4

I don’t see any advantages 58 51

Summary
Over-55s	are	enjoying	the	benefits	of	the	current	low	inflation	environment	with	typical	monthly	spending	
increasing	in	non-essential	costs,	such	as	eating	out	and	shopping,	as	well	as	essential	expenditure.	 
This has also meant that debt levels have fallen, with the average amount owed for credit card and 
mortgages	at	much	lower	levels	than	four	years	ago	and	more	over-55s	owning	their	home	outright.

Pensions	remain	the	top	source	of	income	for	over-55s,	followed	by	wages,	as	more	people	remain	 
in work for longer. This also means that there are fewer receiving benefits.

However, many remain fearful that rising living costs may impact their standard of living over the next 
five years. Personal and health issues, notably the death or illness of a partner, have also become more 
widespread	concerns	among	over-55s	as	people	are	increasingly	aware	of	common	illnesses.	

Being able to supplement 
income in retirement was the 
most popular potential benefit, 
with	22%	citing	this	as	an	
advantage	in	Q3	2015.
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Methodology 

The	Real	Retirement	Report	is	designed	and	produced	by	Aviva	in	consultation	with	ICM	Research.	The	Real	Retirement	tracking	series	
referenced	within	this	report	has	been	running	since	2010	and	totals	24,568	interviews	among	the	population	over	the	age	of	55	years,	
including	1,232	for	the	latest	wave	of	tracking	data	at	the	end	of	Q3	2015.	

Technical notes
•	  A median is described as the numeric value separating the upper half of a sample, a population, or a probability distribution, from the 

lower half. Thus for this report, the median is the person who is the utter middle of a sample. All figures in this report are medians unless 
otherwise	specified	and	are	referred	to	as	‘typical’	rather	than	‘average’	(mean).

•  A mean is a single value that is derived by adding all the values on a list together and then dividing by the number of items on said list. 
This can be skewed by particularly high or low values. 

For	further	information	on	the	report	or	for	a	comment,	please	contact	Fiona	Whytock	at	the	Aviva	Press	Office	on	01904	452659	 
or fiona.whytock@aviva.com 
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