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Bankhall Support Services Limited (Registered number: 02785381) 
 
Strategic Report 

for the Year Ended 31 December 2019 
 

 

 
The directors present their strategic report of Bankhall Support Services Limited (the "Company") for the year ended 31  
December 2019. 

 
REVIEW OF BUSINESS 

 
Principal activities 
Under the Bankhall brand the Company offers support services, including comprehensive regulatory support, to 

intermediary firms directly authorised by the FCA on either a bundled or individual basis. The Company is regulated by the 
Financial Conduct Authority ("FCA"). 
 

The Company is a member of the Sesame Bankhall group of companies. Sesame Bankhall Group ("SBG") forms part of the 
Aviva plc group of companies. 

 
Significant events 
During the year the Company paid an interim dividend of £2.75m to Sesame Bankhall Group Limited, the immediate parent 

company. 
 
Financial position and performance 

The financial position of the Company at 31 December 2019 is shown in the Statement of Financial Posit ion  on page 1 5 , 
with the trading results shown in the Statement of Profit or Loss on page 13. 

 
The Company's net assets have decreased by £2.44m due to the dividend paid exceeding the profit for the year. 
 

Revenue for the year of £6.81m (2018: £6.84m) was consistent with management's expectations. 
 
The number of clients receiving services from Bankhall decreased by 3% (2018: 5%) during the year. This drop  in  clien ts 

has not had a significant effect on revenue and profitability due to increased usage of Company services by existing clients. 
 

The Company has continued to enhance the support services it offers by: 
- Providing dedicated regional account managers whose sole purpose is to spend time with Bankhall clients, understanding 
their needs and ensuring ongoing support requirements are met. 

- Implementing additional bespoke support for the specific requirements of larger firms. 
- Revising, improving, and simplifying our menu of services. The Company will continue to make f urther a ddit ions a nd 
improvements in future years. 

 
Section 172(1) Statement and our Stakeholders 

The directors report here on how they have discharged their duties under Section 172 of the Companies Act 2006. 
 
The Board is responsible for monitoring and upholding the culture, values, standards, ethics, and reputation of the Company 

and SBG to ensure that the directors' obligations to its shareholders and stakeholders are met. The Board monitors 
adherence to the Aviva Group business standards and compliance with local corporate governance requ irements and  is 
committed to acting if any areas fail to act in the manner the Board expects. 

 
For each matter which comes before the Board, stakeholders who may be affected are identif ied a nd their in terests a re 

carefully considered as part of the Board's decision-making process. 
 
The Board is also focused on the wider social context within which our businesses operate, including those issues related to  

climate change which a re of fundamental importance to the planet's well-being. 
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REVIEW OF BUSINESS - continued 
 

Our culture 
As the provider of financial services to thousands of customers, SBG seeks to earn customers' trust by acting with integrity  

and responsibility at all times. The Company looks to build relationships with all our stakeholders based on openness a nd 
continuing dialogue. 
 

The Company's culture is shaped, in conjunction with its parent company, Sesame Bankhall Group Limited, and its ultimate 
shareholder Aviva plc by jointly held and clearly defined values to help ensure it does the right thing. The Company values 
diversity and inclusivity in its workforce and beyond. The commitment the Company and SBG makes to  each customer 

extends to all the Company's stakeholders; that is "with our advisors, we will make a positive difference to  the f inancial 
well-being of UK consumers. We will lead by example to become one of the most recommended, recognised  and t rusted 

professional advice brands in Britain". 
 
Key strategic decisions in 2019 

SBG continues to invest in the Bankhall brand to ensure that advisers are able to respond to  f uture changes a nd market  
opportunities with the ultimate aim of making a positive difference to the financial well -being of  UK consumers. Key  
initiatives implemented during 2019 included the following: 

- On 17 January 2019 SBG launched a new apprenticeship scheme in partnership with training and educat ion  specialist s 
Simply Academy, to help advisory firms across Sesame Network, PMS Mortgage Club, and Bankhall to bolster their sta ff 

development and recruitment. 
- On 8 February 2019 Bankhall launched a new support hub covering the Senior Managers & Certification Regime 
(SM&CR) to help directly authorised firms to successfully embed the new regulatory changes ahead of their introduction in  

December 2019. 
 
In addition to specific adviser related initiatives during 2019 SBG also made a number of changes to it s Executive Team 

structure which are relevant to the Company: 
- On 6 November 2019 SBG announced changes to its Executive Team structure. Stephen Harris joined as Chief Financial 

Officer subject to regulatory approval (received in January 2020) and Group Managing Director Mart in  Schultheiss lef t  
SBG. Michele Golunska was subsequently appointed Chief Executive Officer on 15 January 2020  subject to  regu latory 
approval (received in April 2020). 

 
Stakeholder Engagement 
 

(i) Employees 
 

The Company has no employees. The majority of staff engaged in the activities of the Company are employed by  Sesame 
Services Limited, a fellow SBG subsidiary undertaking. As part of SBG, these staff enjoy the benefit of SBG policies a n d 
benefits made available to them (which include certain Aviva policies and benefits). 

 
SBG's engagement mechanisms include employee forums, internal communication channels, and informal m eetings with  
the directors and employee engagement surveys. 

 
The SBG Board holds regular strategy days throughout the year which staff are able to join when required to provide 'on the 

ground' insight into the business. SBG carries out a comprehensive employee engagement survey each year, and the resu lts 
are considered by the SBG Board in the context of the Company's culture, values and behaviours and actions to continually  
improve the results are discussed and agreed. 

 
SBG's people share in the business' success as shareholders through membership of the Aviva Group's global share plans. 
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REVIEW OF BUSINESS - continued 
 

Stakeholder Engagement - continued 
 

(ii) Customers and clients 
 
The Board of the Company receives regular reporting on client outcomes and has utilised f eedback, especially  a dverse 

points, to develop actions to improve communication, service, support and guidance, technology, and access to  p roviders, 
lenders and products as a result of this feedback. 
 

The SBG Board receives regular reporting on strategic initiatives throughout the year, undertaking deep dives into areas that 
impact customers and clients in order to re-align strategy where applicable. The SBG Board  is supported by the SBG 

Executive Team, led by the Chief Executive Officer, to enable it to closely monitor customer a nd clien t  m etrics, a nd 
subsequently engage with the senior leaders to address any issues that may arise f rom customer o r clien t  complain ts, 
feedback and our approach to Treating Customers Fairly. 

 
(iii) Suppliers 
 

All SBG supplier related activity is managed in line with the Aviva Group Procurement & Outsourcing Business Standard. 
This ensures that supply risk is managed appropriately including in relation to customer outcomes, data security, corporate 

responsibility, financial, operational, contractual, and brand damage caused by inadequate oversight or supplier failure. 
 
The Aviva plc Board reviews the actions the Aviva Group, including SBG, has taken to prevent modern slavery and 

associated practices in any part of the Aviva Group supply chain and approves the Aviva Group's Modern Sla very Act  
statement each year. 
 

In the UK, the Company's ultimate parent, Aviva plc, is a  signatory of the Prompt Payment Code which sets standards f o r 
high payment practices. 

 
The Aviva Group, including SBG, is a Living Wage employer in the UK, and the Company's supplier contracts inclu de a  
commitment by the supplier to pay their eligible employees not less than the Living Wage in respect of work provided to the 

Company at its premises in the UK. 
 
The SBG Supplier Management Forum are closely involved in the management of the Company's m ost critical or important 

suppliers, and regularly review reports on their performance. 
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REVIEW OF BUSINESS - continued 
 

Stakeholder Engagement - continued 
 

(iv) Communities 
 
As a business the Company has a responsibility to our environment and local communities. The Company and SBG attempt 

to participate in activities that benefit society, such as reducing the Company's carbon f oo tprin t , supporting social o r 
charitable causes, and enforcing ethical labour practices. 
 

The Company and SBG are committed to supporting the local community and charities close to em ployee's hearts. The 
SBG Corporate Social Responsibility policy includes a 'voluntary hours' process, committ ing a total of 150 hours per year to 

enable employees to gain invaluable experience and skills, relative to the business, whilst supporting a good cause o f  their 
choice. 
 

(v) Shareholders 
 
The Company's ultimate shareholder is Aviva plc and there is ongoing communication and engagement with the Aviva p lc 

Board. Any matters requiring escalation are escalated by the SBG Board through the Chair to  it s pa ren t. Addit ionally , 
members of the Aviva Life Holdings UK Limited board can attend SBG Board meetings by invitation. 

 
Future outlook 
The Company continues to support a significant proportion of financial advisers in the UK and is committed to increasing 

its share of the support market for independent firms whilst also engaging more actively with our existing clients. 
 
SBG is a broadly-based financial services group, with a long-term vision and commitment to professional financial adv ice. 

This commitment and strength, along with the investments made, puts SBG in a strong position to provide greater value and 
choice to more adviser firms in the future. 

 
SBG continues to invest in the Company and the Bankhall brand to ensure that a dvisers a re a ble to  respond to  f uture 
changes and market opportunities. The Company will build on its market leading proposit ion  wit h  the in t roduct ion  o f 

further improvements in the range of services offered so that they can be tailored to support the requirements of ind iv idual 
firms. 
 

PRINCIPAL RISKS AND UNCERTAINTIES 
The directors consider that the principal risks and uncertainties facing the Company are no d if feren t to  those generally  

applicable to businesses of its size and complexity. These include, but are not restricted to, changes in  the market with in  
which the Company operates and the effect on its proposition of advances in technology and the general economic 
conditions for the financial intermediary. 

 
COVID-19 presents a new uncertainty in 2020. The primary focus of SBG is operational readiness a nd the saf ety o f our 
customers and staff, such that we continue to deliver on our promises. Our scale, diversity, and the strength o f  our en t ity 

balance sheets allows us to meet any short-term challenges. 
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KEY PERFORMANCE INDICATORS 
The directors consider that the Company's key performance indicators (KPIs) that communicate the financial perf ormance 

are as follows: 
 

 2019   2018  
     £'000        £'000  
Continuing operations: 

Revenue  6,814  6,839 
Operating profit  333  229 
Profit before income tax  354  240 

Profit for the year  311  200 
Net assets  2,159  4,598 

 
The principal non-financial KPI is the number of clients receiving services from Bankhall: 
 2019   2018  

Closing number of clients  816  837 
 
 

 
ON BEHALF OF THE BOARD: 

 
 
 

 
 
M L F Golunska - Director  

 
 

28 July 2020 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Report of the Directors 

for the Year Ended 31 December 2019 
 

 

 
The directors present their report with the a udited financial statements of the Company for the year ended 
31 December 2019. 

 
Certain information that is required in the Report of the Directors under the Companies Act  has been d isclosed  in  the 

Strategic Report on page 2. 
 
DIVIDENDS 

An interim dividend of £2.50 per share (2018: £nil per share) was paid during the year. The directors recommend that no  
final dividend be paid. 
 

The total distribution for the year will be £2.75m (2018: £nil). 
 

EVENTS SINCE THE END OF THE YEAR 
Information relating to events since the end of the year is given in the notes to the financial statements.  
 

DIRECTORS 
The directors shown below have held office during the whole of the period from 1  January 2019 to the date of this report: 
 

C Binmore 
J Cowan 

N Criticos 
D S Miller 
 

Changes in directors holding office in the period from 1 January 2019 to the date of this report are as follows: 
 
C A Williams - appointed 16 May 2019 

S J Harris - appointed 13 January 2020 
R Liston - appointed 20 January 2020 

M L F Golunska - appointed 20 April 2020 
 
DIRECTORS AND OFFICERS - INDEMNITY AND INSURANCE 

The directors have the benefit of an indemnity provision contained in the Company's Articles of Association, subject to  the  
conditions set out in the Companies Act 2006.  This is a 'qualifying third party indemnity' provision as defined  in  sect ion 
234 of the Companies Act 2006. 

 
Aviva plc, the Company's ultimate parent, granted in 2004 an indemnity to the directors a gainst  lia b ility  in  respect o f  

proceedings brought by third parties, subject to the conditions set out in the Companies Act 1985, which continue to  a pply  
in relation to any provision made before 1 October 2007. This indemnity is a "qualifying third  party indemnity" f o r the 
purposes of sections 309A to 309C of the Companies Act 1985. These qualifying third party indemnity provisions remain in 

force as at the date of approving the Report of the Directors by virtue of paragraph 15, Schedule 3 of The Companies Act  
2006 (Commencement No. 3, Consequential Amendments, Transitional Provisions and Savings) Order 2007. 
 

POLITICAL DONATIONS AND EXPENDITURE 
The Company made no charitable or political donations (2018: £nil). 

 
EMPLOYEES 
The Company has no employees. The majority of employees engaged in the activities of the Company are employed by the 

fellow SBG subsidiary undertaking Sesame Services Limited. Disclosures relating to employees may be found in the annual 
report and financial statements of that company. 
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FINANCIAL RISK MANAGEMENT POLICY 
The enterprise risk management framework for Bankhall Support Services Limited is articulated by reference to th ree key 

areas: 
- Culture, leadership and setting the right tone; 

- Risk identification and the management cycle; and 
- The demonstration of our effective risk management by outcomes evidenced through reports and analysis. 
 

Culture, leadership and tone comprises the following components: 
- Appropriate board and committee structures with defined terms of reference; 
- Defined delegated authority limits and decision matrices; 

- Strategic and operational plans; and 
- The suite of policies which set out the limits of exposure in respect of each risk area. 

 
The risk identification and management cycle is the process by which the Company identifies and evaluates risk, plans and 
implements strategic initiatives, controls exposures and monitors outcomes. 

 
Demonstration of the effectiveness of risk management is evidenced through: 
- Analysis of progress against plans using key performance indicators and key risk indicators 

- Regular reports on risks and issues. 
 

As a result of its normal business activities, the Company is exposed to a variety of risks, including operational, m arket,  
liquidity and credit risk. 
 

Credit risk 
The exposure of the Company to credit risk primarily relates to the recovery of trade receivables. A f ormal p rocess f or 
recovery of these receivables is in place and management monitor this process on a continual ba sis. 

 
Market risk 

The Company is exposed to any major economic downturn which causes poor liquidity in the m ortgage a nd investment 
markets as this is likely to negatively affect the profitability of directly authorised Bankhall clien t  f irm s. Th is in  tu rn  is 
likely to reduce the ability of directly authorised client firms to purchase support services from the Company. The directors 

monitor the performance of the business and market as a whole on a continual basis in order to ensure the Company is well 
placed to respond appropriately to any significant changes. 
 

Liquidity risk 
Liquidity risk is the risk that a firm, although solvent, either does not have available sufficient financial resources to enable 

it to meet its obligations as they fall due, or can only secure such resources at excessive cost. The Company has a healthy 
cash surplus and positive net current assets. As such, the directors consider the Company  to  have m in imal exposure to  
liquidity risk. 

 
CAPITAL MANAGEMENT 
During the year the Company was subject to FCA capital adequacy requirements for home mortgage a nd home f inance 

firms, and insurance intermediaries. The directors regularly monitor capital, with reference to these regulatory requirements, 
as part of well-established reporting processes. The Company had a surplus on the most onerous test requirement of £2 .2m 

at 31 December 2019 (2018: £4.6m). 
 
STATEMENT OF GOING CONCERN 

The Company has a net asset position and a cash surplus, and it is forecast to be profitable in future periods with  posit iv e 
cash flows. As a result, the directors believe that the Company is well placed to manage its business risks successfully. The 
directors have a reasonable expectation that the Company has adequate resources to continue in operational existence for the 

foreseeable future. Consequently, they continue to adopt the going concern basis of accounting in the p reparation o f  the 
annual financial statements. 
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STATEMENT OF DIRECTORS' RESPONSIBILITIES 
The directors are responsible for preparing the Strategic Report, Report of the Directors' and the f inancial statements in  

accordance with applicable law and regulations. 
 

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have 
prepared the financial statements in accordance with International Financial Reporting Standards (IFRSs) as adopted by the 
European Union. Under company la w the directors must not approve the financial statements unless they are satisfied that 

they give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that period. 
In preparing these financial statements, the directors are required to: 
- select suitable accounting policies and then apply them consistently; 

- make reasonable and prudent judgements and accounting estimates; 
- state whether applicable IFRSs as adopted by the European Union and IFRSs issued by IASB have been followed, subject  

to any material departures disclosed and explained in the financial statements; and 
- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company will 
continue in business. 

 
The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's 
transactions and disclose with reasonable accuracy at any time the financial position of the Company and enab le them to  

ensure that the financial statements comply with the Companies Act 2006. 
 

They are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for th e 
prevention and detection of fraud and other irregularities. 
 

DISCLOSURE OF INFORMATION TO AUDITORS 
In accordance with section 418 of the Companies Act 2006, the directors in office at the date o f  approval o f  th is report 
confirm that, so far as they are each aware, there is no relevant audit information of which the Company's External Auditor, 

PricewaterhouseCoopers LLP, is unaware and each director has taken all steps that ought to have been taken as a director in  
order to make themselves aware of any relevant audit information and to establish that Pricewa terhouseCoopers LLP is 

aware of that information. 
 
AUDITORS 

It is the intention of the directors to reappoint the auditors, PricewaterhouseCoopers LLP, under the deemed appoin tment 
rules of section 487 of the Companies Act 2006. 
 

 
 

ON BEHALF OF THE BOARD: 
 
 

 
 
 

M L F Golunska - Director  
 

 
28 July 2020 
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS 

 
Opinion 
In our opinion, Bankhall Support Services Limited's financial statements: 

- give a true and fair view of the state of the Company's affairs as at 31 December 2019 and of its profit and cash flows f or 
the year then ended; 

- have been properly prepared in accordance with International Financial Reporting Standards (IFRSs) a s a dopted  by the 
European Union; and 
- have been prepared in accordance with the requirements of the Companies Act 2006. 

 
We have audited the financial statements, included within the Strategic Report, Report of the Directors and Audited 
Financial Statements (the "Annual Report"), which comprise: the Statement of Financial Position as at 31 December 2019;  

Statement of Profit or Loss, the Statement of Comprehensive Income, the Statement o f Cash Flows, the Statement o f 
Changes in Equity for the year then ended; and the notes to the financial statements, which include a  descrip tion o f  the 

significant accounting policies. 
 
Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and applicable la w. 
Our responsibilities under ISAs (UK) are further described in the Auditors' responsibilities for the a udit  o f  the f inancial 
statements section of our report. We believe that the audit evidence we have obtained is su f f icient  and a ppropriate to  

provide a basis for our opinion. 
 

Independence 
We remained independent of the Company in accordance with the ethical requirements that are relevant to our audit  o f  the 
financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled  our other ethical 

responsibilities in accordance with these requirements. 
 
Conclusions relating to going concern 

We have nothing to report in respect of the following matters in rela tion to which ISAs (UK) require us to  report  to  you 
where: 

- the directors' use of the going concern basis of accounting in the preparation of the financial statements is not appropriate; 
or 
- the directors have not disclosed in the financial statements any identified material uncertainties that may cast sign if ican t 

doubt about the Company's ability to continue to adopt the going concern basis of accounting for a period of at least twelve 
months from the date when the financial statements are authorised for issue. 
 

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the Company's 
ability to continue as a going concern. 

 
Reporting on other information 
The other information comprises all of the information in the Annual Report other than the financial sta tements and our 

auditors' report thereon. The directors are responsible for the other information. Our opinion on the f inancial statements 
does not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise 
explicitly stated in this report, any form of assurance thereon. 

 
In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so , 

consider whether the other information is materially inconsistent with the financial sta tements or our knowledge obtained in  
the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency  or m aterial 
misstatement, we are required to perform procedures to conclude whether there is a  material misstatement of the f inancial 

statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that  
there is a material misstatement of this other information, we are required to report that fact. We ha ve nothing to  report  
based on these responsibilities. 
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS - continued 

 
Reporting on other information - continued 
With respect to the Strategic Report and Report of the Directors, we also considered whether the disclosures required by the 

UK Companies Act 2006 have been included. 
 

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs (UK) require us also  
to report certain opinions and matters as described below. 
 

Strategic Report and Report of the Directors 
In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report a nd 
Report of the Directors for the year ended 31 December 2019 is consistent with the f inancial sta tements and has been 

prepared in accordance with applicable legal requirements. 
 

In light of the knowledge and understanding of the Company and its environment obtained in the course of the audit, we did 
not identify any material misstatements in the Strategic Report and Report of the Directors. 
 

Responsibilities for the financial statements and the audit 
 
Responsibilities of the directors for the financial statements 

As explained more fully in the Statement of Directors' Responsibilities set out on page 9, the directors are responsib le f or 
the preparation of the financial statements in accordance with the applicable framework and for being sa tisf ied that  they 

give a true and fair view. The directors are also responsible for such internal control as they determine is necessary to enable 
the preparation of financial statements that are free from material misstatement, whether due to fraud or error. 
 

In preparing the financial statements, the directors are responsible for assessing the Company's ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting un less 
the directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so. 

 
Auditors' responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditors' report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect 

a material misstatement when it exists. Misstatements can a rise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on  
the basis of these financial statements. 

 
A further description of our responsibilities for the audit of the financial statements is loca ted  on the FRC's website at : 

www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors' report. 
 
Use of this report 

This report, including the opinions, has been prepared for and only for the Company's members as a  body in  a ccordance 
with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept  
or assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it  

may come save where expressly agreed by our prior consent in writing. 
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OTHER REQUIRED REPORTING 

 
Companies Act 2006 exception reporting 
Under the Companies Act 2006 we are required to report to you if, in our opinion: 

- we have not received all the information and explanations we require for our audit; or 
- adequate accounting records have not been kept by the Company, or returns adequate for our audit have not been received 

from branches not visited by us; or 
- certain disclosures of directors' remuneration specified by law are not made; or 
- the financial statements are not in agreement with the accounting records and returns. 

 
We have no exceptions to report arising from this responsibility. 
 

 
 

 
 
Heather Varley (Senior Statutory Auditor)  

for and on behalf of PricewaterhouseCoopers LLP  
Chartered Accountants and Statutory Auditors 
Manchester 

 
28 July 2020 



 
 The notes on pages 18 to 28 form part of these financial statements 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Statement of Profit or Loss 

for the Year Ended 31 December 2019 
 

 

 2019  2018 
 £'000 £'000 
                                                                          Note 

CONTINUING OPERATIONS 
Revenue 6,814 6,839 

 
Administrative expenses (6,481) (6,610) 

   

OPERATING PROFIT 333 229 
 
Finance income 5 21 11 

   
PROFIT BEFORE INCOME TAX  354 240 
 

Income tax 6 (43) (40) 

   

PROFIT FOR THE YEAR  311 200 

   



 
 The notes on pages 18 to 28 form part of these financial statements 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Statement of Comprehensive Income 

for the Year Ended 31 December 2019 
 

 

 2019  2018 
 £'000 £'000 
 

PROFIT FOR THE YEAR 311 200 
 

OTHER COMPREHENSIVE INCOME - - 

   
TOTAL COMPREHENSIVE INCOME 

FOR THE YEAR  

 

311 

 

200 

   



 
 The notes on pages 18 to 28 form part of these financial statements 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Statement of Financial Position 

As at 31 December 2019 
 

 

 2019  2018 
 .Note £'000 £'000 
ASSETS 

NON-CURRENT ASSETS 
Property, plant and equipment 8 - - 

Deferred tax 14 199 242 

   
 199 242 

   
CURRENT ASSETS 
Trade and other receivables 9 866 1,004 

Tax receivable  25 - 
Cash and cash equivalents 10 1,784 4,605 

   

 2,675 5,609 

   
TOTAL ASSETS 2,874 5,851 

   
EQUITY 
Called up share capital 11 1,102 1,102 

Share based payment reserve 12 180 180 
Retained earnings 12 877 3,316 

   

TOTAL SHAREHOLDERS’ EQUITY 2,159 4,598 

   

LIABILITIES 
CURRENT LIABILITIES 
Trade and other payables 13 715 1,043 

Tax payable - 210 

   
 715 1,253 

   
TOTAL LIABILITIES 715 1,253 

   

TOTAL EQUITY AND LIABILITIES 2,874 5,851 

   
 

 
The financial statements were approved by the Board of Directors and authorised for issue on 28 July 2020 and were signed 
on its behalf by:  

 
 

 
 
 

M L F Golunska - Director  
 



 
 The notes on pages 18 to 28 form part of these financial statements 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Statement of Changes in Equity 

for the Year Ended 31 December 2019 
 

 

 Share 
 Called up  based 
 share  Retained  payment  Total 

 capital  earnings  reserve  equity 
 £'000 £'000 £'000 £'000 

 
Balance at 1 January 2018 1,102 3,116 180 4,398 
 

Changes in equity 
Total comprehensive income for the year - 200 - 200 

        

Balance at 31 December 2018 1,102 3,316 180 4,598 

        
 

Changes in equity 
Dividends - (2,750) - (2,750) 

Total comprehensive income for the year - 311 - 311 

        
Balance at 31 December 2019 1,102 877 180 2,159 

        



 
 The notes on pages 18 to 28 form part of these financial statements 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Statement of Cash Flows 

for the Year Ended 31 December 2019 
 

 

 2019  2018 
                                                                         Note £'000 £'000 
Cash flows from operating activities 

Cash generated from operations 18 143 1,367 
Tax paid (235) (756) 

   
Net cash (used in) / generated from operating activities (92) 611 

   

 
Cash flows from investing activities 
Interest received 21 11 

   
Net cash generated from investing activities 21 11 

   

 
Cash flows from financing activities 
Equity dividends paid (2,750) - 

   
Net cash (used in) financing activities (2,750) - 

   

 

   

(Decrease)/increase in cash and cash equivalents  (2,821) 622 
Cash and cash equivalents at beginning of 
year  

 
19 

 
4,605 

 
3,983 

 

   
Cash and cash equivalents at end of year  19 1,784 4,605 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Notes to the Financial Statements 

for the Year Ended 31 December 2019 
 

 

 
1. STATUTORY INFORMATION 
 

Bankhall Support Services Limited is a private company limited by shares. The Company is incorpo rated  in  the 
United Kingdom, registered in England and Wales, and domiciled in the United Kingdom. The Company's 

registered office is Pixham End, Dorking, Surrey, RH4 1QA. 
 
 

2. ACCOUNTING POLICIES 
 
 Basis of preparation 

The financial statements have been prepared on a going concern basis and approved by the directors in accordance 
with the Companies Act 2006, International Financial Reporting Standards (I FRS) a s a dopted  by the EU, a nd 

interpretations issued by the IFRS Interpretations Committee (IFRS I C). The f inancial sta tements have been 
prepared on the historical cost basis and have been prepared in pounds sterling. 

 

The accounting policies set out below have been applied consistently to all years presented in these financial 
statements. 

 

New standards, interpretations and amendments to published standards that have been adopted by the 
Company 

The Company has adopted the following new standard which became effective for the a nnual report ing period  
beginning on 1 January 2019: 
- IFRS 16, Leases - IFRS 16 replaces IAS 17 Leases and applies to annual reporting periods beginning on or after 1  

January 2019. The standard has been endorsed by the EU. The adoption o f  I FRS 16  has had no  im pact  on the 
Company's financial statements. 

 

Standards, interpretations and amendments to published standards that are not yet effective and have not 
been adopted early by the Company 

The following new standards have been issued, are not yet effective, and are not expected to ha ve a  sign if icant  
impact on the Company's financial statements: 
- IFRS 17, Insurance Contracts - IFRS 17 is a comprehensive new accounting standard for insurance contracts a nd 

once effective it will replace IFRS 4 Insurance Contracts issued in 2004. Following the publication of an Exposure 
Draft of proposed amendments to IFRS 17 in June 2019, it is expected that the standard will a pp ly  to annual 
reporting periods beginning on or after 1 January 2022 at the earliest. The final standard is due to be published  in  

mid-2020 and remains subject to endorsement by the EU and the UK. 
 

Going concern 
The Company has a net asset position and a cash surplus, and it is forecast to be profitable in f u ture periods with  
positive cash flows. As a result, the directors believe that the Company is well placed to manage its business risks 

successfully. The directors have a reasonable expectation that the Company has adequate resources to  continue in  
operational existence for the foreseeable future. Consequently, they continue to adopt the going concern basis o f  
accounting in the preparation of the annual financial statements. 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Notes to the Financial Statements - continued 

for the Year Ended 31 December 2019 
 

 

 
2. ACCOUNTING POLICIES - continued 
 

 Revenue recognition 
Revenue is measured at the fair value of the consideration received or receivable and represents amounts receivable 

for services provided in the normal course of business, net of discounts, amounts refunded, VAT a nd  o ther sa les 
related taxes. 

 

Services are provided by the Company under specific contracts which vary by client firm depending on the selection 
of services acquired. A standard transaction price is applied for each specific service and this price is f ixed  by  the 
contract with the client firm. The bundle of services provided under a client firm contract serves as a single 

performance obligation and revenue is recognised across the contract period. Payment is taken on a monthly basis 
throughout the year and is received on a consistent basis with the timing of revenu e recognit ion. There are no  

significant differences between the timing of cash collection and the completion of performance obligations. 
 

Dividend income 

Dividend income from investments is recognised when the shareholder’s rights to  receive p ayments have been  
established. 

 

Expense recognition 
All expenses are recognised in the Statement of Profit or Loss as incurred. 

 
 Property, plant and equipment 

Depreciation is provided at the following annual rates in order to write off the cost less estimated residual va lue o f  

each asset over its estimated useful life.  
 
 Fixtures and fittings -  between 3 to 5 years on varying rates  

 Computer equipment -  between 3 to 5 years on varying rates  
 

 Financial liabilities and equity 
Financial liabilities and equity instruments are classified according to the substance of the contractual arrangements 
entered in to. An equity instrument is a ny contract that evidences a residual interest in the assets o f  the Company  

after deducting all of its liabilities. 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Notes to the Financial Statements - continued 

for the Year Ended 31 December 2019 
 

 

 
2. ACCOUNTING POLICIES - continued 
 

 Income taxes 
The current tax expense is based on the taxable profits for the year, after any adjustments in respect of prio r years. 

Tax, including tax relief for losses if applicable, is allocated over profits before taxation and a mounts charged or 
credited to components of other comprehensive income and equity as appropriate. 

 

Provision is made for deferred tax liabilities, or credit taken for deferred tax assets, using the liability method, on all 
material temporary differences between the tax bases of assets and liabilities and their ca rrying a mounts in  the 
financial statements. 

 
The rates enacted or substantively enacted at the Statement of Financial Position date are used to value the deferred 

tax assets and liabilities. 
 

Deferred tax assets are recognised to the extent that it is probable that future taxable profit will be available against 

which the temporary differences can be utilised. Where there is a history of tax losses, deferred tax assets are on ly 
recognised in excess of deferred tax liabilities if there is convincing evidence that future profits will be available. 

 

Deferred tax is provided on any temporary differences arising from investments in subsidiaries, associates and join t  
ventures, except where the timing of the reversal of the temporary difference can be controlled a nd it  is p robab le 

that the difference will not reverse in the foreseeable future. 
 

Deferred taxes are not provided in respect of any temporary differences arising f rom the in it ial recognit ion o f 

goodwill, or from the initial recognition of an asset or liability in a transaction which is not a business combination 
and affects neither accounting profit nor taxable profit or loss at the time of the transaction. 

 

Current and deferred tax relating to items recognised in other comprehensive income and  d irectly  in  equ ity a re 
similarly recognised in other comprehensive income and directly in equity respectively. Deferred tax related to a ny 

fair value re-measurement of available for sale investments, owner-occupied properties, pensions a nd o ther post -
retirement obligations and other amounts charged or credited directly to other comprehensive income is recognised  
in the Statement of Financial Position as a deferred tax asset or liability. 

 
 Cash and cash equivalents 

Cash and cash equivalents comprise cash in hand, demand deposits, and other short-term highly liquid investments 

that are readily convertible to a known amount of cash and are subject to an insignificant risk of changes in value. 
 

Trade and other receivables 
Trade and other receivables do not carry any interest and are carried at their amortised cost, less appropriate 
allowances for estimated irrecoverable amounts. 

 
Provisions 
Provisions are recognised when the Company has a present obligation as a result of a past event, and it is p robab le 

that the Company will be required to settle that obligation. Provisions are measured at the directors' best estimate o f  
the expenditure required to settle the obligation at the Statement of Financial Position date and are d iscounted to 

present value where the effect is material. 
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Bankhall Support Services Limited (Registered number: 02785381) 
 
Notes to the Financial Statements - continued 

for the Year Ended 31 December 2019 
 

 

 
3. CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY 
 

Impairment losses 
The Company reviews its trade receivables to assess impa irment at least on a quarterly basis, in determining 

whether an impairment loss should be recorded in the Statement of Profit or Loss. In undertaking th is rev iew, the 
Company makes judgements as to whether there is any observable da ta ind icating that there is a  m easurable 
decrease in the estimated future cash flows from these debtors before the decrease can be identified. This ev idence 

may include observable data indicating that there has been an adverse change in the payment status of the debtor. 
 
 

4. EMPLOYEES AND DIRECTORS 
 

All staff engaged in the trading activities of the Company are employed by Sesame Serv ices Lim ited , the SBG 
service company. The costs associated with these staff members a re recharged to  the Company based on th e 
proportion of time they spend working directly on the activities of the Company. 

 
The costs recharged to the Company during the year were as follows: 

 

 2019   2018  
 £'000  £'000 

Wages and salaries  3,493  3,520 
Social security costs  184  459 
Other pension costs  421  179 

     
 4,098  4,158 

     

 
The directors holding office during the year were employed and remunerated by Sesame Services Limited with their 
emoluments then apportioned between certain SBG companies. This recharge of directors' emoluments wa s based 

on an estimate of the share of directors' services provided to each company. 
 

Directors' emoluments recharged to the Company during the year were: 

 2019   2018  
 £'000  £'000 

Aggregate emoluments   133  150 

     
Total remuneration  133  150 

     

No pension scheme contributions were made for directors during the current or prior year. 
The emoluments of the highest paid director, attributable to the Company, were as follows:  

 2019   2018  
 £'000  £'000 
Aggregate emoluments   109  113 

     
Total remuneration  109  113 

     

 
No SBG share options were offered or exercised during the year. 
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Notes to the Financial Statements - continued 

for the Year Ended 31 December 2019 
 

 

 
5. FINANCE INCOME 
 2019  2018 

 £'000 £'000 
 Deposit account interest 21 11 

   

 
6. INCOME TAX 

 
 Analysis of tax expense 
 2019  2018 

 £'000 £'000 
 Current tax: 
 Corporation tax - (12) 

 
 Deferred tax 43 52 

   

 Total tax expense in statement of profit or loss  43 40 

   
 

 Factors affecting the tax expense 
The tax assessed for the year is lower than (2018: lower than) the standard rate of corporation tax in  the UK. The 

difference is explained below:  
 
 2019  2018 

 £'000 £'000 
 Profit before income tax 354 240 

   

 Profit before income tax multiplied by the standard rate of  
corporation tax in the UK of 19% (2018 - 19%)  

 
67 

 
46 

 

 Effects of: 
 Difference in deferred and current tax rate in respect of capital allowances  (5) (6) 
 Group relief for nil consideration   (19) - 

   
 Tax expense 43 40 

   

 
Finance Act 2016 introduced legislation reducing the UK corporation tax rate f rom 1  April 2020  to 17%.  This 
reduced rate was used in the calculation of the Company’s deferred  tax assets and lia bilit ies a s a t  31 December 

2019.  In the Budget of 11 March 2020, the UK Government reversed this rate reduction, announcing that the UK 
corporation tax rate will remain at 19% from 1 April 2020 and this was substantively enacted on  17 March 2020. 

This measure would increase the Company’s deferred tax liability by approximately £23k. 
 
 

7. DIVIDENDS 
 2019  2018 
 £'000 £'000 

Ordinary shares of £1 each  
 Interim 2,750 - 
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Notes to the Financial Statements - continued 

for the Year Ended 31 December 2019 
 

 

 
8. PROPERTY, PLANT AND EQUIPMENT 
 Fixtures 

 and  Computer 
 fittings  equipment  Totals 

 £'000 £'000 £'000 
 COST 
 At 1 January 2019 

 and 31 December 2019 3 19 22 

      
 ACCUMULATED DEPRECIATION 

 At 1 January 2019 
 and 31 December 2019 3 19 22 

      

 NET BOOK VALUE 
 At 31 December 2019 - - - 

      

 At 31 December 2018 - - - 

      
 

 
9. TRADE AND OTHER RECEIVABLES 
 

 2019 2018 
 £'000 £'000 

 Current: 
 Trade receivables 276 206 
 Amounts owed by group undertakings 403 555 

 Prepayments and accrued income 187 243 

   
 866 1,004 

   
 

Trade receivables are reported at the amounts at which they a re expected to be received after allowing for bad debts, 

which are assessed individually. Impairment of trade receivables is reported as an expense. 
 

The directors consider that the carrying amount of trade and other receivables approximates to their fair value. 

 
Amounts owed by group undertakings are regarded as current assets based upon the in tent ion with  which  t hese 

financial assets are held. These amounts are unsecured, interest free, have no  f ixed  date o f repayment a nd a re 
repayable on demand. Further information relating to amounts owed by group undertak ings is deta iled  in  the  
Related Party Disclosures in Note 16. 
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Notes to the Financial Statements - continued 

for the Year Ended 31 December 2019 
 

 

 
9. TRADE AND OTHER RECEIVABLES - continued 
 

As at 31 December 2019, trade receivables of £197,000 aged over 3 months (2018: £163,000) were past due and full 
provision has been made for these amounts. No trade receivables past due were unimpaired at 31 December 2019 

(2018: £nil). Movement on the bad debt provision for impairment of trade receivables is as follows: 
 

 2019   2018  

 £'000  £'000 
Balance at 1 January  163  141 
Provision for receivables  29  60 

Receivables written off during the year  5  (38) 

     

Balance at 31 December  197  163 

     
 
10. CASH AND CASH EQUIVALENTS 

 
 2019 2018 

 £'000 £'000 
 Bank current account 1,784 4,605 

   

 
Bank balances and cash comprise cash held by the Company and short-term bank deposits with an original maturity 
of three months or less. The carrying amount of these assets approximates to their fair value. 

 
 
11. CALLED UP SHARE CAPITAL 

 
 

 Allotted, issued and fully paid: 
 Number:                .Class: Nominal 2019 2018 
 value: £'000 £'000 

 1,102,200 (2018: 1,102,200)    Ordinary £1 1,102 1,102 
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for the Year Ended 31 December 2019 
 

 

 
12. RESERVES 
 Share 

 based 
 Retained  payment 

 earnings  reserve  Totals 
 £'000 £'000 £'000 
 

 At 1 January 2019 3,316 180 3,496 
 Profit for the year  311 - 311 
 Dividends (2,750) - (2,750) 

      
 At 31 December 2019 877 180 1,057 

      

 
 
13. TRADE AND OTHER PAYABLES 

 
 2019 2018 

 £'000 £'000 
 Current: 
 Amounts owed to group undertakings 607 994 

 Other payables - 1 
 Accruals and deferred income 108 48 

   

 715 1,043 

   
 

Trade payables and other short-term liabilities are stated at their nominal value, without discounting. These 
principally comprise amounts outstanding for trade purchases and ongoing expenses and costs. The d irecto rs 
consider that the carrying amount of trade and other payables approximates to their fair value. 

 
Amounts owed to group undertakings are regarded as current liabilities. Further information rela ting to  a mounts 

owed to group undertakings is detailed in the Related Party Disclosures in Note 16. 
 
 

14. DEFERRED TAX 
 

The Company has recognised a deferred tax asset in relation to depreciation in excess of capital allowances f or the 

current year. 
 

 2019 2018 
 £'000 £'000 
 Balance at 1 January (242) (294) 

 Current year movement 43 52 

   
 Balance at 31 December (199) (242) 
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14. DEFERRED TAX - continued 
 

2019  2018 
£'000  £'000 

Deferred tax on decelerated capital allowances  (199)  (242) 

    
Balance at 31 December  (199)  (242) 

    

 
Deferred tax assets are recognised to the extent that it is probable that future taxable profits will be available against 

which the temporary differences can be utilised. The deferred tax asset held a t 3 1 December is expected  to be 
utilised as follows: 

2019  2018 

£'000  £'000 
Within 1 year  (38)  (43) 
After 1 year  (161)  (199) 

    
Balance at 31 December  (199)  (242) 

    

 
15. ULTIMATE PARENT COMPANY 
 

The immediate parent company is Sesame Bankhall Group Limited, a company incorporated in Grea t Britain  a nd 
registered in England and Wales. 

 
The ultimate parent undertaking and controlling party is Aviva plc, a  company incorporated in  Grea t  Britain  and 
registered in England and Wales. 

 
The smallest group in which the results of the Company were consolidated for the year was that headed  by Aviva 
plc. Copies of Aviva plc financial statements are available on application to the Group Company Secretary , Aviva 

plc, St Helens, 1 Undershaft, London, EC3P 3DQ, and on the Aviva plc website at www.aviva.com. 
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16. RELATED PARTY DISCLOSURES 
 

 2019   2018  
 £'000  £'000 

Included within amounts owed by group undertakings are: 
 
Premier Mortgage Service Limited  403  555 

     
 403  555 

     

Included within amounts owed to group undertakings are: 
 
Sesame Services Limited  607  994 

     
 607  994 

     

 
During the year there have been management charges, intercompany recharges, and  intercompany account 
settlements between SBG companies. The purpose of the management and intercompany recharges is to recognise 

expenses in the correct statutory company. During the year Sesame Services Limited, the SBG serv ice company , 
charged £6.1m (2018: £6.3m) of management charges to the Company . These management  charges include 
overheads and staff costs incurred by Sesame Services Limited which relate to the trading activ ity of the Company. 

 
During the year the Company recognised commission income of £2.2m (2018: £2 .3m) f rom Premier Mortgage 

Service Limited, a fellow SBG subsidiary, relating to GI and Protection sales originating from clien t  f irm s of the 
Company. This income is disclosed within Revenue in the Statement of Profit or Loss. 

 

 
17. EVENTS AFTER THE REPORTING PERIOD 
 

COVID-19 
2020 began with the outbreak of a new strain of the Coronavirus (COVID-19) in China. Following the spread of this 

virus outside of China the World Health Organisation announced the outbreak as a global pandemic on  11 March 
2020. This pandemic has caused widespread economic disruption and the UK, which has been particu larly bad ly 
affected, was put into government enforced lockdown from 23 March 2020. UK lockdown restrictions have 

gradually been eased in recent months but the effect of the disruption caused by this pandemic has been an 
unprecedented shock to the UK economy. 

 

Notwithstanding our robust capital and liquidity position, and the operational and f inancial a ct ions that we a re 
taking, this pandemic has had a negative effect on SBG and the Company a nd any  f ut ure deteriorat ion  in  the 

situation would have adverse implications for SBG and the Company arising from the impact on consumer 
confidence, the housing market, and our operations. 

 

Whilst SBG has seen an overall reduction in transaction volumes a s a result of the lockdown the ra pid ly  evolv ing 
situation means that the ongoing impact is unclear and it is therefore no t p racticable to  quant ify  the po tent ial 
financial impact of the outbreak on SBG or the Company. A wide range of potential outcomes have been considered 

and modelled by management as part of the going concern assessment for SBG. This assessment indicates SBG has 
a high level of resilience which will allow it to deal with the impact of the ongoing pandemic f o r the f oreseeab le 

future. Management consider COVID-19 to be a non-adjusting event under IAS 10 as it arose after the  end of the 
reporting period. 
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18. RECONCILIATION OF PROFIT BEFORE INCOME TAX TO CASH GENERATED FROM 

OPERATIONS  

 2019  2018 
 £'000 £'000 

 Profit before income tax 354 240 
 Finance income (21) (11) 

   

 333 229 
 Decrease in trade and other receivables 138 1,011 
 (Decrease)/increase in trade and other payables (328) 127 

   
 Cash generated from operations  143 1,367 

   

 
19. CASH AND CASH EQUIVALENTS 
 

The amounts disclosed on the Statement of Cash Flows in respect of cash and cash equivalen ts a re in  respect  o f 
these Statement of Financial Position amounts:  

 
 Year ended 31 December 2019 
 31/12/19  1/1/19 

 £'000 £'000 
 Cash and cash equivalents 1,784 4,605 

   

 Year ended 31 December 2018 
 31/12/18  1/1/18 
 £'000 £'000 

 Cash and cash equivalents 4,605 3,983 

   

 


