emissions we offset these to the value of 100% through the acquisition and surrender of emission units
on the voluntary carbon market (VERs).

5.4 Engage our employees on our commitment to address climate change, helping them to play their role
in meeting this commitment in the workplace and encouraging them to make climate-informed choices
outside work.

1) We have focused further on engaging our employees in terms of communicating the issue, the risk and
how Aviva is seeking to help address climate change. We had two big opportunities to engage
employees on both the macro economics of climate risk — with a number of employees attending the
launch of our Strategic Response to Climate Change, and also for Paris when we hosted the Energy &
Climate Intelligence Unit post Paris event.

2) Our most effect communications channel in respect of employees is Aviva World, our intranet. For Paris
we wrote a number of internal blogs which were then also put out publicly on our .com pages.

http://www.aviva.com/media/blog-the-aviva-blog/726/100-million/
http://www.aviva.com/media/blog-the-aviva-blog/730/fighting-climate-change-paris/
http://www.aviva.com/media/blog-the-aviva-blog/728/conclusion-getting-close/
http://www.aviva.com/media/blog-the-aviva-blog/729/its-definitely-hotting-up-in-the-right-way/
http://www.aviva.com/media/blog-the-aviva-blog/727/23-years-climate-summits-was-one-different/
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Maurice Tulloch driving change
By W Gisela Brokensha LastUpdated 14.062016931 Corporate Responsibility

@3

Maurice Tulloch, Global Chairman, Gl is leading the way in the global climate change arena. He's involved in the development of two key external
organisations formed to deliver sustainable responses to climate change.

The first organisation is ClimateWise: of which Maurice is the chair, it's a global network of over 30 leading insurance companies, united by concem for climate
change and the nsks #t presents 10 both society and the nsurance induslry

Ci Vise has an advisory council to buikd on existing parinerships with infernational regulators and policy makers. The council will meet
twice a year with executives from across the global insurance industry. They will support intemnational reguiators and policy makers as they explore ways to
promote a more systematic response to cimate change right across the global financial system

The advisory council is designed to be a regular forum for the global insurance industry, and its reguiators, 1o work together. It will address the
growing gap between societal exposure to chimate risk_ on the one hand, and a comresponding reduction in societal access to commercial insurance cover
on the other. With its emphasis on generating the evidence needed for change the council will provide all stakeholders with the knowledge needed to
further the collective action in this crucial area ™ Maurice Tulloch — Global Chairman, GI

Maurice has also agreed to join the Insurance Development Forum (IDF). This is a new external organisation whose overall objective is to extend the use of
insurance-related facilites 1o protect developing countries against natural and man made disasters.

In 2015 global catastrophe losses totalled $92 balion, of which only $37 bilion were insured; this leaves a staggering $55 billion of uninsured losses which is
commonly referred to as the protection gap. By driving change externally we can make a huge o the n which our and we all
ive

The IDF, backed by the United Nations and the World Bank, aims 1o bridge this protection gap by coordinating efforts between the insurance industry,
qovernments and development agencies The indtial focus of the group will be on the ng of risk nsk and resihence
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3) Such communications are adapted from English speaking countries to be picked up in markets
throughout the group. Our intranet AvivaWorld is accessible to all employees on a worldwide basis.
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puvehazbadficnens 5 de junio, Dia Mundial del Medio Ambiente

Aviva Europe news

Aviva Group news Jezabel Maroto Barrera

Ultima actualizacién: 08/06/2015 10:31
csR

Aviva Group Centre

Aviva Investersnews oy g da junio, con motivo de |a celebracién del Dia Mundial del Medio Ambiente,
s Mo Amans | GUeremos recordarte todo lo que pusdes hacer en la oficina para protegerlo:

news . ®
Recicla & Being
Aviva UK GI news Impacts agood
Recicla papel: recuerda reciclar el papel en el contendor azul, nunca lo tires al of dimate ancestor
Aviva UK Life news contenedor negro. Estards protegiendo el medio ambiente asi como la informacién sensible change

de la Compafiia, ya que todo el contenido del contendor de papel se destruye
Noticias de Espafia

Recicla plastico: recuerda que el pldstico es uno de los materiales mas nocivos para el

Imégenes medio ambiente, por eso es tan importante reciclarlo bien. Deposita en el -
solo los envases de plastico, Ias latas y los tetra bricks. NO van en el contenedor -
amarillo los vasos de café de cartdn plastificado, ni el papel de cocina ni las servilletas. Creating a
. i o i o sustainable
Recicla tapones: ademds de estar reciclando plastico, estards colaborando con la iniciativa ¥

‘tapones solidarios para Vega’, la hija de una amiga de nuestra comparfiera Elsa Guillén,
quien compartié con todos esta historia y con la que no dudamos en colaborar a través de la
recogida de tapones solidarios.

Ahorra papel

Recuerda que, siempre que puedas, es mejor no imprimir. Si tienes que hacerlo, minimiza el impacto imprimiendo varias paginas en una hoja y
siempre por las dos caras. Ademas recuerda no imprimir |z primera y |3 dltima pagina de |3 plantilla de presentacién de Power Point de Aviva si vas
a utilizarla para usa interno.

Ahora energia

Recuerda apagar tu ordenador y la pantalla al final de cada jornada. Un ordenador encendido, aunque na se esté utilizado, consume casi tanta
energia como si estuviera siendo utilizado. No solo estards protegiendo el medio ambiente al apagarlo, sino que también estards evitando posibles
problemas de seguridad y cortocircuitos

Apaga la luz siempre que no las estés utilizando, por ejemplo al dejar las salas de reuniones o al salir de la oficina si ya no queda nadie mds.

Al anua

4) Employees in our largest locations can now access energy dashboard for their location to see how we
are doing on saving energy and carbon. This example is from one of our Norwich offices.

Property & Facilities Energy Dashboard .‘ AVIVA

Electricity used 03-Jul-2016 at Horizon (£) So far, 03-Jul-2016 electricity consumption is equivalent to

=2 __ 15,171
||||I|u’|u|!||||||l|||||!!||||||| £396

il

Last week's CO; 608 Tonnes of CO; lost to atmosphere last year caused by electricity use at
Honzon. This CO; tonnage Is equivalent to

’ X 10w
I o, g o B

eainacar with CO;

T,

Fomeredy

ON TARGET

utibidex

We also have 150 CR/Environmental champions in place across the UK locations that help disseminate
information on what Aviva is doing or calling for on a group wide basis, as well as being a local contact for
guestions and local challenges. We ran two Champions’ workshops this year to build knowledge and
understanding amongst colleagues. The role is voluntary, but is formal in terms of having a role profile and
included in the performance process.
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6. Report and be accountable

6.1 Ensure that the organisation is working to incorporate the Principles into business strategy and
planning by encouraging the inclusion of the social and economic impacts of climate risk as part of the
Board agenda.

Overall responsibility for Aviva’s corporate responsibility lies with Aviva’s Group Chief Executive and the
Aviva plc board. The Governance Committee’s (page 95) key responsibilities are to:

e take aleadership role in shaping the corporate governance principles, culture and ethical values
of the Group in line with the Group’s strategic priorities

e oversee the brand and reputation of the Group

e ensure that reputational risk is consistent with the risk appetite approved by the Board and the
creation of long term shareholder value

e oversee the Group’s conduct with customers, including the regulatory requirements relating to
treating customers fairly and offering of products and services that are fit for purpose and meet
customer needs

e oversee the Group’s conduct in relation to its corporate and societal obligations, including
setting the guidance, direction and policies for the Group’s customer and corporate
responsibility (CR) agenda and related activities and advising the Board and management on
these matters

CR accounted for 11% of the committee's time (5%:2014).
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With climate change being highlighted again this year as an emerging risk in the 2015 Annual Report &
Accounts, the Board Risk Committee will review, manage and monitor the risk as it may impact our
ability to write profitable new business over the longer term. All emerging risks are assessed for their
proximity and significance to Aviva via our embedded market and group emerging risks processes. The
“Increased incidence of extreme weather events” risk has been assessed as ‘less remote’ therefore
requiring regular analysis and its potential impact is considered significant at an Aviva level, though not
over the current planning horizon. Emerging risks are assessed over longer time periods than the
current business plan to ensure all risks to both the medium and long term future of the company
receive appropriate attention.

Aviva continues to incorporate the ClimateWise Principles into business strategy and planning. Maurice
Tulloch — Chairman of Gl continues to be the Chair of ClimateWise. ClimateWise has established an
insurance advisory council to build on existing partnerships with international regulators and policy
makers. The council will meet twice a year with executives from across the global insurance industry.
They will support international regulators and policy makers as they explore ways to promote a more
systematic response to climate change right across the global financial system.

“The advisory council is designed to be a reqular forum for the global insurance industry, and its
regulators, to work together. It will address the growing gap between societal exposure to climate risk,
on the one hand, and a corresponding reduction in societal access to commercial insurance cover on the
other. With its emphasis on generating the evidence needed for change the council will provide all

stakeholders with the knowledge needed to further the collective action in this crucial area."
Maurice Tulloch — Global Chairman, Gl.

The French Energy Transition for Green Growth Law (or Energy Transition Law) was adopted in August
2015 and came into force on 1st January 2016. Article 173 of the Energy Transition Law strengthened
mandatory carbon disclosure requirements for listed companies and introduced carbon reporting for
institutional investors. Aviva France will be subject to the additional reporting requirements under
Article 173 and the first report, covering the period from 1 January 2016 to 31 December 2016, must be
published no later than 30 June 2017.

6.2 Publish a statement as part of our annual reporting detailing the actions that have been taken on
these principles.
This document constitutes Aviva's 2015 response to the ClimateWise Principles and is the basis of our
actions taken in continuing to address the issue of climate risk/climate change. We have not excluded
ourselves form responding to any of the sub-principles.

Similar information is available in Aviva's Annual Report & Accounts, our summary Corporate
Responsibility Report ESG Data sheet, as well as information on the Responsible & Sustainable Business
section of our website.

However this report provides the level of detail which cannot realistically be included in other public
reports that seek to cover a wider scope of information. This response is publicly available on our
website with our previous year’s responses.
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http://www.aviva.com/media/upload/Aviva-ARA-2015.pdf
http://www.aviva.com/media/upload/CR_summary_2015.pdf
http://www.aviva.com/media/upload/CR_summary_2015.pdf
http://www.aviva.com/media/upload/ESG_Data_Sheet_2015_O7UrP9x.pdf
http://www.aviva.com/responsible-sustainable-business/climate-risks-and-environmental-impacts/
http://www.aviva.com/responsible-sustainable-business/climate-risks-and-environmental-impacts/
http://www.aviva.com/corporate-responsibility/tackling-climate-change/climatewise-reports

