
Looking after

OURCUSTOMERS

Whether we talk to them from our 
kitchen table, bedroom or sofa, 
we’ll be there for our customers 
when they need us most. 

Diane |  UK Customer Protection Claims

And we are helping those experiencing 
financial difficulties – including payment 
deferrals, automatic cover extension and 
reduced motor premiums for those using 
their car less. 

Across our markets, we’ve put 
extra support in place for 
vulnerable customers.

We’ve also put a range of additional 
measures in place for healthcare 

workers, for example:

Group life insurance
We’re providing group life 
insurance for 30,000 medical 
staff in Poland, free of 
charge.

Free roadside 
assistance

In Canada we’re offering free 
roadside assistance for 
healthcare workers. 

Supporting NHS 
workers

We’ve implemented free 
breakdown cover and 
enhanced home insurance 
for UK customers who work 
for the NHS.

Keyworker benefits

In Ireland we’re insuring key 
workers’ personal vehicles 
for use in the course of 
healthcare work, and for 
delivery of food/essentials to 
the elderly or vulnerable.

In this difficult period, we’re 
strengthening our unwavering 
commitment to our SME clients 
weakened by the crisis.

Patrick Dixneuf | CEO Aviva Europe and Aviva France

£18.5m
TO THE ASSOCIATION OF 

BRITISH INSURERS 
COVID-19 SUPPORT FUND 

FOR UK CHARITIES

£10m
EXTRA TO OUR LONG-

STANDING PARTNER, THE 
BRITISH RED CROSS*

€200k
TO THE COMUNE DI 

MILANO (MILAN COUNCIL), 
TO HELP THE HARDEST HIT 

FAMILIES AND SMALL 
BUSINESSES IN THE MILAN 

REGION.  

€10m
CONTRIBUTION TO THE 

SOLIDARITY FUND SET UP 
BY THE FRENCH STATE, 

SUPPORTING COMPANIES 
FACING ECONOMIC 

DIFFICULTIES

 RESPONSE FUND
SOLIDARITY

COVID-19

$100k
SUPPORTING VULNERABLE 

FAMILIES IN SINGAPORE

£5m
PLEDGED IN THE UK 
TO NHS CHARITIES

ADDITIONALLY

RESOURCES VOLUNTEERING DONATIONS

In the UK we donated 
all our surplus hand 
sanitiser, rubber 
gloves, antiseptic 
wipes and facemasks 
to care homes, 
hospitals and social 
care staff.

Aviva Canada 
employees expect to 
dedicate over 90,000 
hours’ volunteering 
this year to 
organisations 
supporting the 
vulnerable and the 
elderly.

Aviva Italy employees 
raised €100k towards 
Italy’s €400k financial 
support, by donating 
their annual leave – 
helping the hardest 
hit families and small 
businesses in the 
Milan region.  

We’ve been working with our partners around 
the globe to provide both financial and practical 
support to the communities we operate in. 

Providing financial and 
practical support.

£43m
HELPING THOSE MOST 

AFFECTED BY THE 
CRISIS

In our

CommunitiesHELPING

Aviva has allocated:

UPDATE

We’ve been looking after people 
for 324 years.

DID YOU KNOW?

Four years after a wildfire tore through 
Fort McMurray in Canada, this month a 
24km ice jam caused the river to back up 
into the downtown, flooding 75% of the 
downtown area.  We’ve been helping 
residents and commercial customers in 
Fort McMurray get back on their feet.

We live in the same streets and work 
in the same towns. And we are with 
you today, for a better tomorrow.

We are deeply invested in 
our people, our customers, 
and our communities…

2020
UPDATE

Aviva exists to be with you today, for a 
better tomorrow. 

.

Life is complicated. Things don’t always go to plan. Everyone 
needs a helping hand from time to time so we are here for people 
when it really matters.

In responding to COVID-19, Aviva moved quickly to 
support our customers, introducing a range of 
measures to help, including financial assistance. 
I’m proud of how Aviva’s people have adapted and 
maintained excellent day-to-day service for our 
customers when they need us most.

Maurice Tulloch |  Aviva Group CEO

The economic outlook remains uncertain and 
will affect our business, however the strength 
of our capital and liquidity means we are 
well positioned to manage this crisis and 
continue to support our customers.

£160m
NET OF REINSURANCE

Based on analysis as at 30 April, our estimate of the 
COVID-19 claims impact on general insurance, 
incorporating notified and projected claims, is:

182%
AVIVA’S ESTIMATED 

SOLVENCY II 
COVER RATIO 

(AT 31 MARCH 2020)
‡ #

*

£2.5bn
AVIVA’S HOLDING 

COMPANY LIQUIDITY 
(AT 30 APRIL 2020)

Keeping our people around the 
world safe, well and 
supported has been our 
number one priority during the 
COVID-19 crisis, allowing us to 
maintain strong customer 
service. 

For our

PeopleCARING

Acting as one team

We’re continuing to ensure 
that our c.750 contracted 
cleaning, security, catering 
and other support people in 
the UK are paid as normal.

Working from home
We moved quickly as the crisis 
unfolded to get almost all of 
our people working from 
home. 

Pay as normal

We’ve been paying all our 
people as normal, even 
where they’ve needed to take 
time out to care for children or 
elderly relatives.

Health and wellbeing
We’ve supported our 
people’s mental and 
physical wellbeing while 
they’ve been getting used to 
remote working. 

No furlough

We haven’t used the UK 
Government scheme to 
furlough Aviva employees. 

* £2.5million of the UK Red Cross donation came from the Aviva Foundation Fund. The Aviva Foundation is administered by Charities Trust under charity registration number 327489.

‡ Denotes Alternative Performance Measures (APMs) which are key performance indicators of the Group used to measure performance and financial strength. Further details of this 
measure are included in the ‘Other information’ section of the FY19 Analyst Pack.

# The estimated Solvency II position represents the shareholder view only.

* Incorporating COVID-19 related impacts.


