
F
inally, a win for the consumer, 
a win for the good guys, and 
a win for common sense. In 
his autumn statement, the 
Chancellor called time on 

the rich pickings of the burgeoning 
fraudulent whiplash claims industry. He 
committed the Government to ending the 
fraud pandemic by putting a stop to cash 
compensation for minor whiplash injuries. 
The changes will bene� t honest motorists 
and hand a red card to the fraudsters.

The Government’s action is a bold, 
welcome and necessary step and I 
applaud this. No longer will honest 
customers be hit in the pocket to pay 
for a system which prioritises cash 
compensation and encourages fraudulent 
whiplash claims.

The changes should reduce motor 
premiums by an average of £40-£50. So let 
me be very clear, Aviva will pass on every 
penny of the savings to our customers 
when the reforms are implemented. 
Honest motorists will not tolerate the 
proposed reforms being watered down. 
Some interested parties may try to muddy 
the waters by suggesting the changes will 

restrict access to justice.
This is far from the case. Those with 

serious injuries retain the right to legal 
advice and will receive appropriate 
compensation. And they will do so in 
a system which is less cluttered with 
fraudulent claims. We will ensure those 
with minor injuries will still receive the 
care they need.

Whiplash fraud goes hand in hand with 
nuisance calls and texts. Who hasn’t been 
pestered by them? And these calls are far 
from being a public service. Many of them 
encourage fraud and must stop. Fraud is 
the root cause of the UK’s £2.5 billion cost 
of whiplash: 80 per cent of all the personal 
injury motor claims paid by Aviva in 2014 
were for whiplash. In France whiplash 
represents only 3 per cent of motor injury 
claims and I do not believe for a moment 
that British necks are 27 times weaker 
than our French friends.

Let me set out the facts. A total of 60 
per cent of the fraud Aviva detects is 
motor fraud. We see fraud in as much as 
1 in 9 motor injury claims. Why? Because 
easy access to cash from whiplash claims 
encourages fraudulent and spurious 

claims, whether they are from customers 
chancing their arm or even more 
seriously, from organised criminal gangs.
We will protect the needs of our honest 
customers and vigorously pursue 
fraudulent claims in court. Aviva currently 
has more than 16,000 suspicious motor 
claims under investigation - equivalent to 
44 claims every day.

Fraud is paid for by the honest customer. 
That simply isn’t right. For many years, 
Aviva has defended the interests of the 
UK consumer by leading the insurance 
industry’s call for root and branch reform 
to the motor insurance market.

Our three point plan is clear. First, 
treat minor, short-term injuries with 
rehabilitation care instead of cash awards. 
Second, raise the threshold at which 
lawyers are involved to £5,000. Third, ban 
all referral fees. This would cut motor 
premiums, � ght fraud and pull the plug on 
the plague of nuisance calls and texts.

And our plan is anchored in robust 
research. Genuinely injured claimants have 
one goal – getting better and getting on 
with their lives as quickly as possible. That’s 
what we want to help them do - giving them 
care, not cash for minor injuries.

I believe insurance is a noble cause. 
We are here to help customers in times 
of need. As the UK’s leading insurer, 
our number one priority is to pay claims 
quickly and get customers back on their 
feet. Everyone is entitled to fairly priced 
insurance to protect what’s important to 
them. And we will continue to � ght for 
what is right for our customers.

The Government’s proposals must 
not be diluted. Millions of pounds of 
unnecessary costs will continue to be paid 
for by honest customers until we slam 
the brakes on the fraud gravy train. The 
Chancellor’s announcement goes a long 
way towards that. However, to bring these 
proposals to fruition will take primary 
legislation by the Government so I don’t 
expect that to happen until 2017. I call on 
the Government to remain resolute and 
ensure its bold plans to tackle fraud and 
bene� t the honest motorist is enacted.

Mark Wilson is chief executive of Aviva
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Finally, a win for the good guys: 
no more cash for whiplash claims

Fraudulent whiplash claims cost the honest motorist in terms of raised insurance premiums  Steve Hathaway
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