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Aviva Investors 

Overview and strategy 

We are Aviva’s global asset management business with expertise in 
multi-asset, fixed income, equity, real estate and alternative 

investments. We currently invest more than £353 billion on behalf of 
our customers across a number of major markets. This gives us the 

size and scale to successfully seek out opportunities that will deliver 
specific investor outcomes. 

Our aim is to be a global leader in outcome-oriented investing, 
leveraging our international reach and expertise to solve our clients’ 

problems – most notably with the Aviva Investors Multi-Strategy 
(AIMS) range of funds – and increase investments in real assets such 

as real estate and infrastructure debt and equity. 
In a world of low interest rates and Solvency II, we provide the 

solutions for the Group to achieve the returns it needs. We offer 
winning solutions to the Group and external investors alike. 

Aviva’s development of the digital platform provides us with 
significant opportunities with direct clients: if these clients select 

Aviva Investor funds on Aviva’s digital platforms, we are confident 
that they will benefit from a high quality solution and a seamless 

customer experience.  

Financial performance 

£m 2017 2016 

Fund management adjusted operating profit1 168 139 

Revenue 577 506 
Operating expenses2 409 367 
Cash remittances2 58 39 
Assets under management2 353bn 345bn 

We have made progress in externalising the business and 
developing higher value outcome-oriented propositions for our 
clients. 

Fund management adjusted operating profit1 increased by 21% 
to £168 million driven by growth in revenue, with operating 

expenses increasing at a slower rate. This led to a 2pp improvement 
in the adjusted operating profit1 margin, calculated as fund 

management adjusted operating profit1 expressed as a percentage 
of revenue, to 29% (2016: 27%). 

Revenue has increased by 14% to £577 million due to the full 
year impact of on-boarding £14 billion of Friends Life assets in 2016, 

a 40% growth in the AIMS assets under management to £12.6 billion 
(2016: £9.0 billion) and a 24% increase in the origination of 

infrastructure assets to £4.1 billion (2016: £3.3 billion). The share of 
revenue from external clients increased to 34% (2016: 32%). 

Operating expenses2 increased to £409 million (2016: £367 
million). Cost increases have been controlled and reflect the 

investment required to support the growth of the business. 
Integration and restructuring costs were £3 million (2016: £19 

million). 
Cash remitted2 to Group increased by 49% to £58 million (2016: 

£39 million) due to growth in the profitability of the business. 

Assets under management2 increased by 3% to £353.2 billion 

(2016: £344.5 billion) due to a combination of net fund inflows of £1.6 
billion, favourable foreign exchange rate movements of £3.3 billion, 

favourable liquidity movements of £1.9 billion and the effect of 
market movements of £2.6 billion offset by the disposal of the Real 

Estate fund of £0.7 billion. 

Operational highlights 

• We achieved significant growth in our AIMS range of funds, with 

the combined assets under management2 increasing from £9 
billion to £12.6 billion. 

• We added to our range of outcome-oriented funds with the 
launch of our Alternative Investment Solutions aimed at 

Institutional investors looking for long-term income and can 
invest in multiple illiquid asset classes.  

• We secured significant mandate wins in global high yield, 
emerging market debt, long income real estate and illiquid 

alternatives. 

Market context and challenges 

The uncertainty of Brexit remains a challenge for the asset 
management industry. Aviva Investors already has a significant 

presence in France, Luxembourg and Warsaw and have been 
looking at all outcomes. 

The asset management industry is under intense pressure to 
demonstrate value to customers and in June the Financial Conduct 

Authority (FCA) announced the findings of its asset management 
market study, highlighting that there is room for improvement. We 

believe outcome orientated investing aligns well with these findings 
and we support the push for greater transparency: it is imperative 

we can prove our value to society and demonstrate how we can 
support economic growth and development. 

Market conditions have been benign despite considerable 
economic and geo-political uncertainty. These conditions have 

rewarded high levels of exposure to market risk, making strategies 
with good downside protection strategies look less attractive in the 

short term. 
We continue to invest in our Global Responsible Investing 

credentials, winning the coveted Responsible Investor Innovation 
and Industry Leadership award. Environmental and social thinking 

and governance (ESG) is embedded within our investment decision 
making process across all asset classes. Read more in the 

‘Corporate responsibility’ section later in this report. 

Priorities for 2018 

• We will improve our already strong investment performance 
through better research, challenge and debate, higher conviction 

and improved portfolio construction.  
• We will grow and protect our asset base by investing in 

distribution and creating attractive savings solutions for the rest 
of the Group. 

• We will simplify our business by removing complexity, introducing 
robotics for routine tasks and leveraging big data to give us better 

insights.  
• We will accelerate our Real Assets business, with a particular 

emphasis on the origination of illiquid assets to support Aviva’s 
expected growth in bulk purchase annuities. 

• We will further embed our risk and control framework to look after 
customers and shareholders better and protect our reputation. 

 

 

 

 

 

1 Adjusted operating profit is an Alternative Performance Measure (APM) which is used by the Group to supplement the required disclosures under IFRS. Please refer to note B in the ‘Accounting Policies’ section, note 4 

‘Segmental Information’ and ‘Other Information’ within the Annual report and accounts for further information. 

2 This is an Alternative Performance Measure (APM) which provides useful information to enhance the understanding of financial performance. Further information on APM’s, including a reconciliation to the financial statements 
(where possible), can be found in the ‘Other Information’ section of the Annual report and accounts.
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https://www.avivainvestors.com/
https://www.aviva.com/social-purpose/responsible-investment/
https://www.aviva.com/social-purpose/responsible-investment/
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