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Our business
Aviva is the world’s fifth largest* insurance group, serving 50 million
customers across Europe, North America and Asia Pacific. Our main
business activities are long-term savings, fund management and general
insurance**. We are the largest insurance services provider in the UK 
and one of the leading providers of life and pension products in Europe.
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Worldwide sales†

£51,415m
2007: £50,274m
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MCEV operating  
profit before tax‡

£3,358m
2007: £3,065m
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IFRS operating  
profit before tax
attributable to
shareholders

£2,297m
2007: £2,216m
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after tax

£(885)m
2007: £1,498m
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Full year dividend

33.00p
2007: 33.00p
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%£mEquity 
shareholders’ 
funds≠

£12,912m
2007: £19,998m

Equity shareholders‘ funds (£m)

Return on equity shareholders‘ 
funds (%)#

* Based on gross worldwide premiums at 31 December 2007.
** Typically includes motor, household, creditor, health, commercial motor, commercial property and commercial liability insurance.
† From continuing operations, including share of associates’ premiums.
‡ From continuing operations, long-term savings results are included on an MCEV basis before adjusting items for 2008 and 2007. Prior years are presented on an EEV basis.
≠ On an MCEV basis for 2008, 2007 and 2006. Prior years are presented on an EEV basis.  
# Return based on opening equity shareholders’ funds presented on an MCEV basis for 2008 and 2007. Prior years on an EEV basis. 
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Aviva are committed to caring for the environment and looking for sustainable ways to minimise our impact on it.

This year our annual report and accounts has been printed by Beacon Press using pureprint environmental print technology. 
We choose Beacon Press because they have the important environmental certification by SGS for the FSC standards.

Also we take care to minimise the impact on the environment in the paper we use. The paper we have used, Revive 50:50 Silk, is a
recycled paper containing 50% recovered waste and 50% virgin fibre and manufactured at a mill accredited with ISO 14001 environmental
management standard. The pulp used in this product is bleached using an Elemental Chlorine Free process. The laminate used on the outer
cover is biodegradeable.

FSC – Forest Stewardship Council. This ensures there is an audited chain of custody 
from the tree in the well-managed forest through to the finished document in the
printing factory.

ISO 14001 – A pattern of control for an environmental management system against
which an organisation can be credited by a third party.

Cert no. SGS-COC-O620
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By recognising who people 
are and what they want, 
and doing something about
it, we aim to set ourselves
apart from other companies.

This year’s report features
examples of the new and
different ways in which 
we are working in order 
to make this happen.

This is Aviva.

View the annual report 
and accounts online:
aviva.com/2008annualreport
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