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Disclaimer

Cautionary Statements:

This should be read in conjunction with the documents filed by Aviva plc (the ñCompanyòor ñAvivaò)with the United States Securities and

Exchange Commission (ñSECò). This announcement contains, and we may make verbal statements containing, ñforward-looking

statementsòwith respect to certain of Avivaôsplans and current goals and expectations relating to future financial condition, performance,

results, strategic initiatives and objectives. Statements containing the words ñbelievesò,ñintendsò,ñexpectsò,ñplansò,ñwill,òñseeksò,ñaimsò,

ñmayò,ñcouldò,ñoutlookò,ñestimatesòand ñanticipatesò,and words of similar meaning, are forward-looking. By their nature, all forward-

looking statements involve risk and uncertainty. Accordingly, there are or will be important factors that could cause actual results to differ

materially from those indicated in these statements. Aviva believes factors that could cause actual results to differ materially from those

indicated in forward-looking statements in the presentation include, but are not limited to: the impact of difficult conditions in the global

capital markets and the economy generally; the impact of new government initiatives related to the financial crisis; defaults and

impairments in our bond, mortgage and structured credit portfolios; changes in general economic conditions, including foreign currency

exchange rates, interest rates and other factors that could affect our profitability; the impact of volatility in the equity, capital and credit

markets on our profitability and ability to access capital and credit; risks associated with arrangements with third parties, including joint

ventures; inability of reinsurers to meet obligations or unavailability of reinsurance coverage; a decline in our ratings with Standard &

Poorôs,Moodyôs,Fitch and A.M. Best; increased competition in the U.K. and in other countries where we have significant operations;

changes to our brands and reputation; changes in assumptions in pricing and reserving for insurance business (particularly with regard to

mortality and morbidity trends, lapse rates and policy renewal rates), longevity and endowments; a cyclical downturn of the insurance

industry; changes in local political, regulatory and economic conditions, business risks and challenges which may impact demand for our

products, our investment portfolio and credit quality of counterparties; the impact of actual experience differing from estimates on

amortisation of deferred acquisition costs and acquired value of in-force business; the impact of recognising an impairment of our goodwill

or intangibles with indefinite lives; changes in valuation methodologies, estimates and assumptions used in the valuation of investment

securities; the effect of various legal proceedings and regulatory investigations; the impact of operational risks; the loss of key personnel;

the impact of catastrophic events on our results; changes in government regulations or tax laws in jurisdictions where we conduct

business; funding risks associated with our pension schemes; the effect of undisclosed liabilities, integration issues and other risks

associated with our acquisitions; and the timing impact and other uncertainties relating to acquisitions and disposals and relating to other

future acquisitions, combinations or disposals within relevant industries. For a more detailed description of these risks, uncertainties and

other factors, please see Item 3, ñRiskFactorsò,and Item 5, ñOperatingand Financial Review and Prospectsòin AvivaôsAnnual Report

Form 20-F as filed with the SEC on 30 March 2010. Aviva undertakes no obligation to update the forward looking statements in this

announcement or any other forward-looking statements we may make. Forward-looking statements in this presentation are current only as

of the date on which such statements are made.
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Long-term savings sales (present value of new business premiums and investment sales), GI and health sales (net written premiums) and MCEV operating profit 

(regional split shown before group debt and interest costs)

Overview

Long Term Savings

General Insurance

Composite

£36bn

7%

28%

40%

12%

13%

£9bn

20%

47%

20%

13%
£3.5bn

9%

16%

2%

31%

42%

Å Aviva is the worldôs fifth largest insurance group

Å Providing insurance, savings and investment products to 

53 million customers 

Å With a unique bancassurance franchise
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Aiming to generate £300m (30%) growth in 
underlying capital in 2010

Key drivers for capital growth 

ÅHigher in-force profits

Å Increased non-life 

capital generation

ÅLower new business strain

£bn

Capital generation underpins dividend

2.5bn 1.5bn

1.0bn

1.3bn

Capital Generation

2.5

2.0

1.5

1.0

0.5

0.0
Operational capital 

generated

Investment in 

new business

2009 underlying 

capital generated
2010 expected 

underlying capital
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Cash generation

Å Aiming for a 30% improvement in operating 

capital generation in 2010, £300m more than 2009

Progress in Europe

ÅEstablishing Dublin Head Office, European 

bancassurance platform, shared product suite

Proposal to close the final salary pension scheme

Å Redirect profit and loss charge

Å Potential one off reduction in deficit

Å Agreed funding plan with trustees

Progress in UK

ÅUK Life Money Marketing company of the year

Å UKGI turning the corner into growth

Life & Pensions

Å15% quarterly improvement in L&P sales

ÅMargins in line with 2009

Å44% quarterly improvement in 

bancassurance sales 

GI & Health

Å16% quarterly improvement in 

GI & Health sales

ÅContinued current year improvement offset 

by poor weather

Balance sheet strength

Å IFRS NAV at £3.95, MCEV NAV at £5.05

ÅSolvency surplus of £4.4bn

ÅUK life provisions of £1.1bn remain 

in place

Continuing return to growth, further actions to 

drive value

Positive dividend growth outlook

Continuing return to growth Actions to drive value
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